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1. IJTAHUPYEMBIE PE3YJIbTATbI OBYUYEHUS 110 IPAKTUKE U
EE MECTO B CTPYKTYPE OIIOII

Llenb MPOX0XKICHUS TPAKTHKH — JOCTHKCHUE IJIAHUPYEMBIX pe3yIbTaToB 00y4yeHus (Tad-

auna 1.1), COOTHECEHHBIX C MHAMKATOPAMH JTOCTH)KCHHUS KOMIIETCHIIMHA W IENbI0 peallu3aliuu
OIIOII.
[IpakTHKa BXOJUT B COCTaB 00s13aTEIHLHON YacTH 00pa30BaTEeIbHON MTPOTPaAMMBI.

Ta6ymma 1.1 - PesynpTaThl 00y4eHHsI O MPAKTUKE

Kon, HanumenoBanue

Pe3ynbraTel 00y4eHus o IPaKTUKE
UHIUKaTOpa

OIIK-4 CnocoGeH ocyuiecTBJATh HCCIeI0BAHHE PHIHKA, OPTaHNU30BbIBATH MPOJAKA U
NPO/IBH:KEHHE CEPBUCHBIX NPOIYKTOB

I/I,Z[ 4 (OHK 4) YMmeet pa3pa6aTLIBaTB CTpaTeruu IMpOoABUKCHUA CCPBHUCHBIX
MIPpOAYKTOB C yYCTOM 0COOEHHOCTEH 1eleBoi AyAUTOPUH U Ka-
YmMmeer IUIAaHUPOBATb U Opra-

HAJIOB KOMMYHUKAIIUU
HU30BBIBATh MEPOIPUSATHSI 110

Ymeer aHanu3upoBaTh 3P(HEKTUBHOCTH MPOBOAMMBIX MapKe-
IPOJIBIKEHHIO U ITPOJIaXKe

TUHTOBBIX MEPONPUATHI U BHOCUTh HEOOXOAUMBIE KOPPEKTH-
CEPBUCHBIX POAYKTOB

pPOBKH
NJI-5 (OIIK-4) Brnageer MmeTonamu pa3paboTKH MporpamMm MpPOABHKEHUS Cep-
Bnapeer npaktuueckumu BHCHBIX IIPOYKTOB, BKIIFOYas BEIOOP 3P (EKTUBHBIX KAHAJIOB
HaBbIKAMM OpPraHU3alUU U KOMMYHHKAIUU U (POpMaTOB B3aMMOACHCTBHS C TOTPEOUTES-
MPOBEJICHUS MEPONIPUATHIA IO | MU
MIPOABUKEHUIO CEPBUCHBIX Brnazgeet cnocoOHOCTRIO aAanTUPOBATh MAPKETUHTOBLIE CTpa-
MPOAYKTOB, OIIEHKHU UX pe- TE€TUH U TAKTUKHU C YYETOM U3MEHEHUI PHIHOYHOMN CUTYyalluu U
3yJIbTATUBHOCTH MIOBE/ICHUS MTOTpeduTeneit

Pe3ynbpTaThl 00y4eHus: MO MPAKTUKE JOCTUTAIOTCS B PaMKax OCYIIECTBICHMS BCEX BHJIOB
KOHTAaKTHOM M CaMOCTOSITENIbHOW pabOThl OOYyYaloUmMXCsS B COOTBETCTBHUH C YTBEP)KICHHBIM
y4€OHBIM IIJIAHOM.

WNHanuKaTopel AOCTHKEHHUS KOMIIETEHIMA CUYUTAIOTCS C(OPMHUPOBAHHBIMH TIPU JIOCTHIKE-
HUM COOTBETCTBYIOIUX UM PE3YJIbTaTOB OOyUCHHMS.
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2. BUJI, TUIT, OFBEMIIPAKTUKH, CHOCOB M ®OPMA EE ITPOBEJEHUSA

Bun npaktuku: YueOHas IpakTUKa

Tun npaktuku: O3HaKOMHUTENIbHAS MPAKTUKA

Cnioco0 npoBeieHHs MPAKTUKK: CTallMOHAPHAS; BbIE3IHAS
®dopma NMpoBeACHUs MPAKTUKHU: JUCKPETHO

OO0beM MPaKTHKU COCTABISIET 6 3a4eTHBIX €JUHMLI, IPOIOIDKUTEIBHOCTD - 216 yacos.

Hwuxe npuBeneHo pacrpeneneHue o0mero oobeMa MnpakTUKy (B akaJeMHUYECKHUX Yacax B
COOTBETCTBUH C YTBEPIKICHHBIM YYCOHBIM IUTAHOM).

®dopma o0yueHust
Buner pador 3a0:Haa

Kypc
Konumaxmmnasn paboma 37
KOHCYJIbTaIlH 36
MIPOMEKYTOUHAS aTTeCTalUs 1

Camocmoamenvuasn paboma 179

Bcezo 216
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3. COAEP) KAHUE ITPAKTUKHU

B xone npaktuku o0y4aromuecs JOMKHBI TPOUTH CIEAYIOLINE STaIbI:
1. Opranu3anoOHHbBIN 3TaM:
- 3HAKOMCTBO C LIEJISIMH, 331a4aMU U COAACpKAHUEM IIPAKTUKH;
MHCTPYKTaX 10 TEXHUKE OE30MMaCHOCTH U MPaBUJIaM BHYTPEHHETO PaCIOPsIKa;
- COCTaBJICHUE UHAMBUIYaJIbHOIO IJIaHa MPOXOKACHUS TPAKTUKH.
2. O3HaKOMUTEJIbHBIN ATa:
- U3y4eHue creur(UKy U OCHOBHBIX HAlpaBiICHUH AEATeIbHOCTH MPOPUIBHON Op-
TaHW3aLUU/TIOpa3IeIICHHS,;
- 3HAKOMCTBO C OPTaHU3aLMOHHON CTPYKTYPOH, QYHKIMAMU U 33Ja4aMH Pa3TUIHBIX
CIIy0 U OTJENOB;
- O3HAKOMJICHHE C HCIIOJIb3YeMBIMH HHU(POBBIMH TEXHOJOTHUSMH, MPOTPAMMHBIMH
IPOAYKTaMU U MHGOPMAITMOHHBIMU CHCTEMaMHU.
3. AHaTUTUYECKUI dTaIl:
- cbop m aHanu3 mHGOpPMAIMKM O KIMEHTCKOW 0ase, MPEeIOCTaBISEMBIX CEPBHCHBIX
yclyrax, IeHooOpa3oBaHUM, KaHaJaX MPOIBIKEHUS U TPOAAK;
- HCCJIEI0BAHNE PBIHOYHOW CUTYallMH, TCHACHIIMN Pa3BUTHS U KOHKYPEHTHON CpPEJbl
B cdepe cepBuca;
- aHanmu3 3((HEeKTUBHOCTH MPUMEHSIEMbIX MAPKETHHTOBBIX U PEKIIAMHBIX HHCTPYMEH-

TOB.

4. IlpakTuyeckuil 3rar:

- ydacThe B pa3pabOTKe U peain3allid MEPOTNPUSITHI 1O MPOJBIKEHHUIO U TIPOJIAKE
CEPBUCHBIX NPOAYKTOB;

- npuMeHeHre UGPOBBIX TEXHOJIOTHH JIJIT aBTOMATH3allUA U ONITUMU3AIUU OU3HEC-
IIPOLIECCOB;

- cbop u 006paboTka JaHHBIX, HEOOXOIUMBIX AJISl TIOJTOTOBKM aHAIMTUYECKUX OTYe-
TOB.

5. 3aKIIOYATEIBHEIN 3TAalT:

- 0000111IeHIE ¥ CHCTeMaTH3alUs TOTYyYEeHHBIX 3HAHUN U MPAKTHYECKOTO OTIBITA;

- MOATrOTOBKA M 3alMTa OTYETA MO MPAKTHKE.

Kaxxnprit oOy4Jaromuiicss mojiy4aet Takke MHANBUAYaIbHOE 3aaHue.

1. O3HaKOMUTBCSI C OCHOBHBIMH THIIAMU JIaHHBIX, MCIIOJIB3YEMbIX B IU(PPOBOM MapKe-
TUHTE:

- JaHHBIE O TIOBEJICHUM I0JIb30BaTENEN Ha caiiTe (MOCEeIaeMOoCTb, HCTOUHUKH Tpa-
¢duKa, MOBEICHYECKHE METPUKH | T.1.).

- JaHHBIE U3 COLMAIbHBIX MeHa (0XBaT, BOBIEYEHHOCTh, PEAKIIMH, KOMMEHTapUU U
T.J.).

- JaHHBIE U3 PEKIAMHBIX KaMIaHUH (IOKa3bl, Mepexobl, KOHBEPCHH, CTOUMOCTD JIU-
JIOB Y T.JI.).

- JTaHHbIE O Mpojakax U 3(pPEeKTUBHOCTH MapKETUHTOBBIX YCHUIIHM.

2. U3yuntb MeTobl cOOpa M UCTOYHHUKH JAHHBIX, IPUMEHsIEMbIE B OpraHU3aluu:

- ucnonb3oBanue Be6-ananutuku (Google Analytics, Yandex.Metrica u ap.).

- MHTETpaLys C COLMAIbHBIMU CETMU U MHCTpyMeHTaMu SMM.

- IIPUMEHEHHE CUCTEM OTCIICKMBAHUS PEKJIAMHBIX KaMIIaHUH.

- ucnoabszoBanue CRM-cucrem u cuctem ynpasiieHHs IPOJaXKaMH.

Y -
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= CTOPOHHHUEC CCPBUCHI U UHCTPYMCHTHI IJId c60pa JaHHBIX.
3. OcBOUTH OCHOBHBIC MCTOABI aHaJIM3a JaHHBIX B I_[I/I(prBOM MAapKETHHI'C:

- aHaM3 TpaduKa U OBEICHHS MOJIb30BaTeIel Ha CalTe.

- aHanu3 3QPEeKTUBHOCTH PEKIAMHBIX KaMIIAaHUH U HCTOYHUKOB TpaduKa.
- aHaJM3 aKTUBHOCTH B COLMANIBHBIX ceTsX U 3(pdexruBHOCTH SMM.

- CerMEHTALUs ayIUTOPUH U aHAJH3 LEJIEBBIX TPYIIL.

- aHanu3 nokasarenent apdexruHoctr (KPI) m ux untepnperamsi.
4. IpuHATH y4acTUE B MOATOTOBKE OTYETHOCTU W BU3yaTU3alliW JAHHBIX JJISl TIPUHSATHUS
peleHuid B IUPPOBOM MapKETHHIE:

- CO3JJaHHE NAlIOOPA0B U aHATUTUYECKUX OTYETOB.
- UHTEpIPETALMS Pe3yJbTaTOB aHAIN3a JaHHBIX.
- BBISIBJICHHE KIIOUEBBIX HHCAUTOB U ()OPMYIHPOBAHUE PEKOMEHIALINH.
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4. IEPEYEHDb YYEBHOM JTUTEPATYPBI, _
NHOOPMALNMOHHBIX PECYPCOB U TEXHOJIOT' MU

4.1 YyeOHnas quTeparypa
1. Kamankas, J[. B. OcHOBBI mu¢gpoBOoro MapkeTuHra B TEpHOJ TpaHchopmaiuu
HKOHOMHKH : yuebHoe nocobue / J[. B. Kanamnkas. — benropon : benroponckuii rocygapcTsen-
HBII TexHoJornueckuii yauBepcuter uM. B.I'. Illyxosa, O9bC ACB, 2020. — 112 c. — ISBN
978-5-361-00833-9. — Tekcr : snekrpounsiii // Lludposoii obOpasoBarenbHblii pecypc IPR
SMART : [caiir]. — URL.: https://www.iprbookshop.ru/110192.html. — Pexxum mocryma: st
aBTOPU3HUP. N10JIb30BATEIEH
2. JlyneBa, E. A. lludposoii mapkerunr : yueObnoe nocodue / E. A. Jlynesa, H. II.
PebpoBa. — Mocksa : IIpomereit, 2021. — 164 ¢. — ISBN 978-5-00172-088-1. — TekcrT :
anekTpoHHb // Ludposoit obpazoBatenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/125686.html. — Pexxum fgoctymna: ajist aBTOpU3HP. HOJIb30BaTeeH
3. I'y6anos, /1. A. Conuaneable cetd. Mojienu HHPOPMALMOHHOTO BIIUSHUS, yIIpaB-
JICHUS U TIPOTUBOOOpPCTBA : yueOHoe mocodue / JI. A. I'y6anos, 1. A. HoBukos, A. I'. UxapTu-
mBuIM ; o pexakuuein /. A. HoBukoB. — MockBsa : M3aatenbcTBo (hU3MKO-MaTeMaTHUECKON
mutepatypsl, 2010. — 228 ¢. — ISBN 9875-94052-194-5. — Tekcrt : anekrponnsii // Ludpo-
BOM o0pa3oBaTeNnbHBIH pecypc IPR SMART : [calT]. — URL:
https://www.iprbookshop.ru/8531.html. — Pexxum noctyna: ajist aBTOpU3MP. MOJIb30BaTENeH
4. Heckpsbuna, O. @. CounanbHO-TICUXOJIOTHUECKUN aHaIN3 Meauacdepsl : yueo-
Hoe nocobue / O. @. Heckpsionna. — Kpacnosipck : Cubupckuii genepaibHbIii yHUBEPCUTET,
2019. — 164 c. — ISBN 978-5-7638-4073-5. — Tekcrt : anextponHsIii // LludpoBoii oOpazoBa-
tenbHbIN pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/100115.html. —
PexxuM poctyna: uis aBTOpU3UDP. MOJIb30BaTeNIei
S. Vnbuenko, E. H. Pa3zpaboTka MHTEpaKTUBHBIX MYJIbTUMEIUNHHBIX PECYpPCOB IpPU
MIOMOIIIM COLIMAIBHBIX CEPBHUCOB CETM MHTEPHET : MaTepHajbl HayyHbIX HccienoBanuit / E. H.
VYapuenko. — Bousrorpag : Boarorpaackuil ToCyIapCTBEHHBIM COLMATIBHO-TIEIArOTHYECKHM
yHuBepcuret, «Ilepemenar, 2012. — 64 ¢. — ISBN 978-5-9935-0277-9. — Tekcrt : 3neKTpoH-
Heli  // Lludposoit obOpazoBarenbHbli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/21457.html (nata obpamenus: 01.07.2024). — Pexum poctyna:
JUISL aBTOPU3UD. NTOJIb30BaTENEH
6. CrenanoB, M. A. DcreTHKa peKIaMHONW KOMMYHHUKANUK | ydeOHoe mocobue / M.
A. CrenanoB. — Cankrt-IlerepOypr : Cankr-IletepOyprckuii rocy1apCTBEHHbIN YHUBEPCUTET
MPOMBINUICHHBIX TeXHOMOTUW W am3aitHa, 2019. — 111 c. — ISBN 978-5-7937-1671-0. —
Tekcr : anexktpounsiii // Ludposoii obpazoBatensHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/102698.html. — Pexxum noctyma: ans aBTOpH3Hp. MOIB30BATENEH. -
DOI: https://doi.org/10.23682/102698
7. Banbko, J[. B. MapkeTHHT B3aMMOOTHOILIIEHUH Ha MOTPEOUTEILCKOM PHIHKE 3JIeK-
TPOHHOW TOPrOBJIMU: KOHUENTYAIBHBIN ITOAX0 U HHCTPYMEHTAPHUIl CETEBBIX B3aUMOJACHCTBUMN :
moHorpadus / /1. B. Banbko. — 2-e u3n. — Yensounck, Caparos : FOxHO-Y panbckuil HHCTHTYT
yIpaBJieHUs ¥ SKOHOMUKH, A#i [Tu Dp Menna, 2019. — 173 c. — ISBN 978-5-4486-0666-3. —
Tekcer : anexrponnsii // Ludppooit oOpazoBarenbhbiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/81482.html. — Pexwum noctymna: 1uist aBTOpU3UP. MOJIB30BATEIEH. -
DOI: https://doi.org/10.23682/81482
4.2 NuTepHeT-pecypchbl, B TOM 4YHCJIe COBpeMeHHbIe NpodeccuoHabHbIe 0a3bl AaH-
HbIX U HH(OPMAILMOHHBIE CTIPABOYHbIE CHCTEMbI
Yuusepcuterckas uapopmarmonnas cucrema «POCCHSI» https://uisrussia.msu.ru
CnpaBouHo-nipaBoBas cucrema «KoHcynpTant+» http://www.consultant-urist.ru
CrpaBouHo-mpaBoBas cucrema«l apanty» http://www.garant.ru

65—


https://doi.org/10.23682/81482
https://uisrussia.msu.ru/
http://www.consultant-urist.ru/
http://www.garant.ru/

43.03.01 «CepBuc»
«[IudpoBoit MAPKETHHT N OM3HEC-AHATTUTIKAY

baza nanusixWeb of Science https://apps.webofknowledge.com/

Basa manueixScopus https://www.scopus.com

[Moptan otkpeIThIX AaHHBIX Poccuiickort deneparuu https://data.gov.ru

baza  OTKpBITBIX  JaHHBIX ~ MWUHHCTEpCTBA Tpyda W COIUAIBHOW  3alllUTHI
P®nhttps://rosmintrud.ru/opendata

basa mannsix Hayunoii snekrponnoii onommoreku eLIBRARY .RUhttps://elibrary.ru/

baza nanHbBIX podecCHOHATBHBIX CTaHAAPTOB MHUHKCTEPCTBA TPYyAa U COLMATBHOM 3aIu-
el PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

Ba3bl manabpIXx MUHHCTEPCTBA SKOHOMHUYECKOT0 pa3sutus Pdhttp://www.economy.gov.ru

baza otkpbIThiX nanHbIX Pocdunmonutopunra http://www.fedsfm.ru/opendata

DnexkTponHas 6a3a ganubIx «M3garensctBo Jlaney» https://e.lanbook.com

DnexkTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza maHHBIX «DIeKTpOHHO-OMOMHMOTeUHas cucteMa «IBC FOPAMNT»https://ww.biblio-
online.ru

basa maHHBIX 37eKTpOHHO-0MOaHOTeUHOM cuctemsl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas nHGopMalmonHas cuctema «HarmroHanbHast 3JeKTPOHHAS
oubmoTekayhttps://H30.pd

HanmonanpHbIi nopran oHnaitH o0ydeHus «OTKpbIToe o0pazoBanue»https://openedu.ru

OnekrponHas 6a3a manubix "Polpred.com O630p CMUN" https://www.polpred.com

Od¢unnanbubiii calt enepaqbHOr0 areHTCTBAa MO0 TEXHUYECKOMY PEryJIMpOBAaHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HH(POPMAIMOHHO-00pPa30BaTEIbHOW CPEbl YHUBEPCHTETA IPEI-
CTaBJICHbI B JIOKQJIbHOM HOpMaTUBHOM akTe «llonokeHue 00 31neKTpoHHOM HMH(OpPMALMOHHO-
oOpa3oBaTenbHOi cpepe TaMOOBCKOTO TOCYIapCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DneKTpOHHBIE 00pa30BaTEIbHBIE PECYPCHI, K KOTOPBIM o0OecreueH AOCTYI 00yJaronmxcs,
B T.4. IPUCIIOCOOJICHHBIE AJI MCIOIb30BaHUS WHBAIHIAMHU U JIUIAMHU C OTPAaHUYCHHBIMH BO3-
MO>KHOCTSIMH 3/I0POBbSI, TIPHBEICHBI Ha O(GHIIMATHLHOM CaliTe YHHBEPCHUTETA B pasjiene «YHH-
BepcuteT»-«CBenenus 06 o0pa3oBaTeabHON opraHu3auu»-«MarepuaibHO-TEXHUYEeCKoe oOec-
NIeUYeHNE U OCHAIIEHHOCTh 00Pa30BATEIBHOTO MPOIECCAY.

CaeneHus 0 JUIIEH3MOHHOM IIPOrPaMMHOM OOECTIeUeHUH, UCIIOBE3YEMOM B 00pa3oBaTellb-
HOM TIpoliecce, MpeACTaBICHbl Ha O(UIIMAIIBHOM caiiTe yHUBepcuTeTa B pasnene «OOpasoBa-
Hue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeUeHUE.
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5. METOANYECKHUE YKA3AHMUSA IO ITPOXOXJIEHUIO TIPAKTUKHA

Jlo HayaJia MpakTUKU o0ydarolrecs 00s3aHbl:

1. O3HaKOMUTBCS C TPOTPAMMOM NPAKTUKHU, BEISICHUTH LIEJH, 33/1a41, COJIEpP)KAaHUE U TI0-
PAIOK IPOXOKACHUS MPAKTHKY.

2. Ilony4uTh OT PYKOBOJUTENS MPAKTUKH OT YHUBEPCUTETA UHIMBHyaIbHOE 3aJaHHE U
pabounii rpaduk (T1aH) MPoOBEACHUS TPAKTUKH.

3. IIpoiiT MHCTPYKTaX IO TEXHUKE OE€30M1aCHOCTH.

Bo Bpems npoxoskaeHus NpakTUKU 00y4daroliecs UMEIOT IIPaBo:

1. ITony4ars HEOOXOAUMYIO HH(DOPMAIUIO /ISl BBITOJIHEHUS IPOTPaMMbl IIPAKTUKH, J0-
CTYH K IOKyMEHTAallUU NpOo(UIBLHON OpraHu3aluy, He coJepKallieil KOMMEpUYEeCKyIo TalHy.

2. Ilonb3oBaThecsi OMOIMOTEKOM, TabopaTOpUsIMHU, KaOMHETAMH, MAaCTEPCKUMU, TEXHUYE-
CKOM U JIpyroil TokyMeHTauuel B MpouiIbHOM OpraHu3aluy, HEOOXO0AUMBIMU JUIsl YCIIEIIHOTO
OCBOCHHS MTPOTPAMMBI MPAKTHKHU U BBITIOJHEHUS WHIAWBHyaTbHbBIX 3aaHNH.

3. ITonyuaTh KOHCY/IbTALUU PYKOBOJUTEIEH MPAKTUKU OT YHUBEPCUTETA U NMPO(UIBHOM
OpraHu3aliy 10 BOIPOCAM, BOSHUKAIOIIUM B XOJI€ MTPAKTHKH.

4. YyacTBOBaTh B HAyYHO-HMCCIIEOBATENIBCKOM, pallMOHAIN3aTOPCKON U JIpyroil padore
OpraHu3alii, COBMECTHOIH CO IITATHBIMH COTPYIHHKAMH JCATEIBHOCTH, HE NMPOTUBOpEYAIICH
LEJIIM IPaKTUKH.

5. BHOCUTB IpeIOAKEHUS IO COBEPIICHCTBOBAHUIO OPTraHU3AIUU PAKTUKH.

Bo Bpems npoxoaeHus NpakTUKU 00ydarolrecs 00s3aHbl:

1. IToTHOCTBIO BHIOIHATE 3aaHUs, IPETYCMOTPEHHBIE MPOTPAMMON TTPAKTHKH.

2. CobmonaTh IEHCTBYIOUIME B MPOQMIFHONW OpraHMU3aluy NpaBUiia BHYTPEHHETO TPY-
JIOBOTO pacropska, TpeOoBaHUs OXPaHbI TPYla U MOXKapHOI 0€301MacHOCTH.

3. BecTn THEBHHK MPAKTHKH, B KOTOPOM OTpa)KaeTCs exXeIHEBHAs paboTa U BHITOJIHEHHUE
IpOTpaMMbl TPAKTUKH.

4. bepexHO M aKKypaTHO OTHOCHUTHCS K OOOpYy/IOBaHUIO, MHCTPYMEHTaM, MpuOopam,
y4eOHO-HaTISAHBIM [TOCOOUSM, KHUTaM U T.JI.

[Tocne okoHYaHMS NMPAKTUKK 00y4daromuecs o0s3aHbl:

1. CBOEBpEeMEHHO NMPEAOCTABIATh PYKOBOIUTEISAM MPAKTHKH OTUETHYIO JTOKYMEHTAIIHIO.

2. 3aUIMTUTH B YCTAHOBIIEHHBIE CPOKH OTYET IO MPAKTHKE.

—  CryZneHTbl, HE BBIOJHUBILIKE IPOTrpaMMy IPAKTUKU 0€3 YBaXKUTEIbHOW MPUYMHBI UITH
MIOJTyYHBIIINE HEYOBIECTBOPUTEIBHYIO OIEHKY, MOTYT OBITh HAIlPaBICHBI HA MPAKTUKY MOBTOP-
HO WJIM OTYMCIIEHBI U3 YHUBEPCUTETA.
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6. MATEPUAJIBHO-TEXHUYECKASIBA3A

I[J'IH IMPOBCACHUA IMPAKTUKH HUCIIOJIIB3YCTCA MaTCPpUAIbHO-TEXHUYCCKasA ba3za B CICAYIOIIEM
COCTaBcC.

HaunmMeHoBaHue crienmuanbHbBIX
MOMEIICHUH [T TTPOXOXKICHHAS

[TepeuenHp IUIIEH3NOHHOTO MIPOTPAMMHO-

OCHAIEHHOCTD CIIENHUAILHBIX IIOME-
ro obecriedeHus / PEKBU3UTHI MOATBED-

MICHUH U TPOXOXKICHAS IPAKTHKA

IPAKTUKH JKIAOIIETO JOKYMEHTa

VueGHbIe ayTUTOPUH ISt MSOffice, Windows / KopriopatusHbie

TPYIIIOBBIX ¥ MHAUBUAYATbHBIX  |MeOenb: yueOHas MeOens aKaJeMHUIeCKre JINIICH3NHA OECCPOTHBIC

KOHCYJIbTAaIlUH, TEKYILEro Texuunueckue cpeactsa ooyuenus:  |Microsoft Open License Ne 61010664,

KOHTPOJISL X TIPOMEKYTOYHOU 9KpaH, IPOEKTOP, KOMIIbIOTEP 60979359, 61316870, 45560005,

aTTecTaluu 45341392, 44964701, 49066437,
Meoberb: yuebHas MeOeb 48248804, 49487340, 43925361,
KomruiekT crieruann3upoBaHHON 44544975, 43239932, 42882586,
MeOeH: KOMIIBIOTEPHBIC CTOJIBI 46733190, 45936776, 46019880,
TexHuueckue cpencTBa 00yUCHHUS: 47425744, 47869741, 60102643,
9KpaH, MPOEKTOP, KOMIBIOTEP 41875901

KoMnproTepHBIi Kiacc OG6opynoBaHUe: KOMITBIOTEpHAS TEX-

HUKA C MOJKITI0YCHUEM K HH(pOpMa-
IUOHHO-KOMMYHHUKAIIMOHHOHN CeTH
«VHTEpHET» U TOCTYIIOM B IIEK-
TPOHHYIO HH(OPMALIOHHO-
00pa30BaTEIBHYIO CPEAY

[IpodunbHbIe Opranu3anuu

bazamu ansa nmpoxoxkaeHus ydeOHOH (03HAKOMHUTENBHOW) MPAKTUKKU CTYIACHTAMH Harpas-
nenus 43.03.01 «Cepsuc» npoduns «{udpoBoit MapkeTHHT U OU3HEC-aHATUTHUKA» MOTYT BBI-
CTYyMNaTh pa3MUYHbIE OPTaHW3alUHU, MPEANPUITUS ¥ KOMIAHUH, (QYHKIMOHUpYIOIIUE B cdepe
cepBHCa U OOCITYKMBAHUS KIMCHTOB, B TOM YHCJIC:

- KOMMEpUYECKHUEe OpTaHHu3aIiu, MPEAOCTABISIONINE CEPBUCHBIC YCIYyTH (TOCTHHHIIBI,
pecTopaHbl, areHTCTBA 10 OPTAaHM3AIMH ITYTCHISCTBUH, CaJIOHBI KPacoThl, (PUTHEC-IIEHTPH H
T.J.).

- KOMIIaHUM, OCYIIECTBIIAIOIINE MapKETHHIOBYIO J€ATENbHOCTh, digital-areHTcTsa,
peknamubie 1 PR-komnanum.

- AHAIUTUYECKUE LEHTPbI, KOHCAITUHTOBBIE (DUPMBI, CIICIUATH3UPYIOIIHECs Ha HC-
CJICTOBAaHUH ITOTPEOUTEIICKOTO PHIHKA U OM3HEC-aHATUTHKE.

- nojipa3zieneHus uppoBOro MapKeTHHTa, aHATUTUKH, OM3HEC-Pa3BUTHS B KPYITHBIX
KOPITOPAIHsIX.

[Tpu BEIOOpE 6a3 MpakTUKU 0CO00€ BHUMAaHUE YIENSIETCS CIECIYIOIINM KPUTEPHSIM:

- COOTBETCTBUE MPODUIS NEATEIHHOCTH OPTaHU3AIMK HAMPaBICHUIO MOATOTOBKU H
npOdUITIO CTYAEHTOB.

- HAJIMYUE B OPTaHU3AINH CTPYKTYPHBIX MOAPa3IeICHHA, OTBEUAIONIUX 32 [UPPOBOI
MapKETHHT, aHATUTUKY, Pa3paboTKy U MPOABUKCHHE CEPBUCHBIX IPOTYKTOB.

- BO3MOXXHOCTh O3HAKOMJICHHSI CTYJICHTOB C MPUMEHECHUEM COBPEMEHHBIX WH(pOpMa-
IMOHHBIX TexHonoruii, CRM-cucreM, HHCTpYMEHTOB OM3HEC-aHATTUTHKH.

- TOTOBHOCTh OPTraHU3aIlMU MPEIOCTABUTh CTYIEHTAM BO3MOXKHOCTH MPAKTHIECKOTO
y4acTus B peajau3aiuu IpoduiIbHBIX 3a/1a4 U MPOSKTOB.

- HAIMYUE KBAIU(DUIIMPOBAHHBIX HACTAaBHHUKOB, CIIOCOOHBIX oOecrneunTh dhdeKTus-
HO€ PYKOBOJICTBO U KOHCYJIbTHPOBAHUE MPAKTUKAHTOB.

Br160p KOHKpPETHBIX 0a3 MPAKTUKU OCYIIECTBIISCTCS C YIETOM BBIIICTIEPEUHCICHHBIX KPH-
TEPHEB, a TAKXKE 3aKITIOYCHHBIX MEXAY BY30M U OpTaHU3aIUSIMHU JIOTOBOPOB O COTPYIHUYECTBE.

9
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1. 1000 «/Iamuc rpymmy r. Tam06oB, yi1. HocoBekas, 1. 3/1

2. |000 «CkobeeB ¥ mapTHEPHI r. Tam0o0B, yn.Jlep>kaBuHCcKas, 1.10A

3. |ITAO «Poctenexom» r. Tam060B, yn. ActpaxaHckas, 1. 2B

4. 1000 «HaBukon» r.Tam6oB, yn. Ynukanosa, 1.17, opuc 9

5. |000 "HTO "UHT" r. Tam6o0B, yn. Cryaenenxkas, 1. 20, opuc 12
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7. MIPOMEXYTOYHASA ATTECTAIIUA

[TpoBepka HOCTHKEHUS Pe3ylbTaTOB OOyUYEHHS IO MPAKTUKE OCYIIECTBISETCS B paMKax
MIPOMEKYTOUHOM aTTECTallMU, KOTOpast MPOBOJAUTCS B BUJIE 3aLIUThI OTYETA 10 MPAKTHUKE.
@DopMBbI TPOMEKYTOUHOM aTTECTAIIMH 110 IPAKTUKE MPUBECHBI B Tabmune 7.1.

Ta6mmma 7.1 — ®opMbl IPOMEKYTOUHOM aTTeCTAIIMU

0O6o3Ha- dopma
3aouyHas
4eHHUe OTYETHOCTH
3au01 3aueT ¢ OLEHKOMI 1 xypc

OT4eTHbIE JAOKYMEHTHI JOJDKHBI ObITH OGOpPMIICHBI B COOTBETCTBUHU C TPEOOBAHUAMU,
YCTAHOBJICHHBIMU B Y HUBEPCUTETE.

1. UHnuBUAyanbHBINA IJ1aH MPOXO0XKICHUSI O3HAKOMUTEIBHOU MMPAKTUKU.

2. JIHEBHUMK MPOXOXKICHUS 03HAKOMUTEIIbHOW MPAKTUKHU, COACPIKAIIIMIA:

- KaJICHTapHBINA TpadUK MPOXOXKICHUS MPAKTUKH;

- €XETHEBHBIC 3aIIMCH O BBIMOJHEHHBIX pad0Tax U MPOJCITAHHBIX MEPOIIPUATHSIX;
OT3BIBbl M PEKOMEHAAINN PYKOBOAUTENS MPAKTUKH OT MPOPUIBHOI OpraHu3aluu.
3. OTueT 0 NPOXOKACHUN O3HAKOMHUTEIHLHON MPAKTUKHU, BKIFOYAOIITHI:

- TUTYJIBHBIH JIHCT;

- BBe/IeHHE (11eJ1b, 3a/1a41, MECTO U CPOKU IPOXOXKJICHHUS TIPAKTHUKN);

- XapaKTEPUCTHKY MPO(UIBHON OpraHu3aiy (OpraHu3aluoOHHAs CTPYKTYpa, OCHOB-
HbI€ BUJIbI JIEATEIbHOCTH, IPUMEHSIEMbIC TEXHOJIOTUU U UHCTPYMEHTHI LIU(PPOBOro MapKeTHHra
1 OM3HEeC-aHAIUTUKH);

- OTMCAHWE BBITIOJHEHHBIX Pa0OT M TIOIXYYEHHBIX pPE3yNbTaToB (O3HAKOMIICHHE C
OM3Hec-TpoleccaMy, METOIaMU M HHCTPYMEHTaMHU, IPUMEHSIEMbIMU B KOMITAHUM );

- aHaM3 MpUOOPETEHHBIX 3HAHNH, YMEHHUI U HAaBBIKOB, X COOTBETCTBHE TPEOOBAHU-
M 00pazoBaTeIbHON POTrPAMMBI;

- BBIBOJIbI U TPEIJIOKEHHs] MO COBEPIIEHCTBOBAHUIO OPraHM3allUM U COZAEpIKaHUS
NPaKTUKU;

- CIHCOK UCIIOJIb30BAaHHBIX HCTOYHHUKOB;

- pUI0KeHus (MpH He0OXOAUMOCTH).

4. OT3BIB PYKOBOIUTENS TMPAKTUKH, MMOANUCAHHBIA PYKOBOJUTEIEM IMPAKTHKH OT IPO-
(GWIBHOM OpraHu3aIuy.

5. AHHOTHPOBaHHBIN OTYET O MPOXOKACHUHU MPAKTHKH JOJDKEH BKIIOYATh KPATKOE OIH-
CaHMe MPOJICTaHHON PaOOTHI.
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. Ouenounsblie cpeacTBa

OreHOYHBIE CPEICTBA COOTHECEHBI C pe3ysibTaTaMUu OOYYEHHS IO MPAKTHKE W MHAUKATO-
paMu JOCTHXKEHHSI KOMIIETEHIUH.

N/I-4 (OIIK-4) YMeeT JIAHHPOBATH H OPraHU30BBLIBATHL MEPONPUSITHS 110 MPOABHKEHHIO
U NPO/IaKe CEPBUCHBIX NPOAYKTOB

PesynbraTel 00y4deHust KoHTpoabHbIe MeponpusTHs
VYmeet pa3zpabarbiBaTh CTpaTeruu NPOABUKEHUS CEPBUCHBIX MPOIYK-
TOB C y4ETOM OCOOCHHOCTEH 1IeNIEBOW ayJJUTOPUHU B KaHAJIOB KOMMY-  (3au0]
HUKaIM1
Ywmeer aHanmu3upoBaTh (P(HEKTUBHOCTH MPOBOAMMBIX MapKETHHT OBBIX
MEPONPUITHIA U BHOCUTHh HE0OX0IMMbIE KOPPEKTUPOBKHU

3au01

Bormpocsl k 3amure otyera no npaktuke 3au(l

1. Pacckaxkute 0 1esAX U 33a4aX 03HaKOMUTEJIbHON NPAaKTUKH.

2. OxapaktepusyiiTe 00beKT (OpraHu3alluio, NpeAnpusiTue), Ha 6a3e KoToporo Bel mpo-
XOJIMJIU TIPAKTHUKY.

3. Kakue OCHOBHBIE HaIlpaBJICHUS JEATEIBHOCTH OpraHu3anud Bbl u3yuunnm B Xojae
IPAKTUKU?

4. Pacckaxxute 0 CTPYKType U QYHKIUSX MAPKETUHIOBOW M aHATUTUYECKOU CITy»KO opra-
HU3ALUY.

5. Kakue MeTo/1bl 1 HHCTPYMEHTHI ITU(GPOBOTO MAPKETHHTA UCTIONB3YIOTCSI B KOMITAHUN?

6. OnummTe OCHOBHBIE OM3HEC-TIPOIIECCHI, CBSA3aHHBIE C pealn3alneil MapKeTHHTOBBIX H
AHATUTUYECKUX (DYHKIIUH.

7. Kakue nH(OpManimoHHbIE CUCTEMBbI W ITU(POBBIE TEXHOJOTUU MPUMEHSIIOTCS JIJIsl Be-
JIEHUS MAPKETUHTOBOM M aHAJIIMTUYECKOU JeATEIbHOCTH?

NJI-5 (OIIK-4) Baageer npakTHYeCKHUMH HABLIKAMHU OPraHU3alMU U MPOBEAEHUsI Mepo-

HprlTI/Iﬁ 110 NPOABMIKCHUIO CCPBUCHBIX MMPOAYKTOB, OIICHKH UX PE3YJIbTATUBHOCTH
PesynbraTel 00ydeHust KoHTponbHEIE MEPOIPHUSTHS

Bnageer Mmeronamu pa3paboTK MporpamMm MpoJIBUKEHHUS CEPBUCHBIX
IPOAYKTOB, BKJIt0Yasi BEIOOP 3(h(PEKTUBHBIX KaHAJIOB KOMMYHHUKAIMK |3au0l
1 (hOpMaTOB B3aUMOJICHCTBHUSI C IOTPEOUTEIISIMH

Brnaneer cnocoOHOCTBIO a1anTHPOBATh MAPKETUHTOBBIE CTPATETUH U
TaKTUKH C yYETOM U3MEHEHUH PBIHOYHOM CUTYallMH U NIOBEIEHUs 1o- |3au0l
TpeduTenei

Bormpocs! k 3ammre otdyera no npaktuke 3a401

1. Kakue xmroueBsie nokazatenu d¢dexrtuBnoctu (KPI) ucnonb3yrores B KOMIaHUM IS
OIIEHKM MAPKETUHIOBOM U aHAJIMTUYECKOMN JNEATEITBHOCTH?

2. Pacckaxkute 0 JOHKHOCTHBIX O0S3aHHOCTSIX CIICIUATMCTOB MO ITU(GPOBOMY MapKETHUH-
ry u OM3HEeC-aHaJIUTHKE.

3. Kakue npodeccronanbHble KOMIETSHIIMA Bbl mprodpenu B X0je IPOX0KIACHUS TPaK-
THUKH?

4. ChopmynupyiTe OCHOBHBIC BBIBOJIBI U TIPEIJIOKEHUS TI0 UTOTAM MPAKTUKH.

5. Kakue 3aauu 1o COBEPIICHCTBOBAHUIO MAPKETUHIOBOM U aHAJTMTUYECKOUN JEATEIbHO-
cTH Bbl MokeTe npeIoKUTh 711 JTaHHOM OpraHu3anuu?

12—
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6. OuieHHTE CTENEHb COOTBETCTBUSA MOJIYYEHHOIO MPAKTUYECKOro onbiTa Bamum oxuna-
HUSIM.

7. Kakue TpyaHocTH 1 ipo0saeMbl Bbl HCTIBITHIBANIN B X0/1€ IIPOXOXKACHUS IPAKTHUKHU?

8. Kakue pexomennanuu Bsl Moxkere naTh JUisl yiydlleHUs OpraHU3alui O3HAKOMUTEb-
HOM NpakTuku?

8.2. Kputepuu 1 IKaJIbI OLleHUBAHUSA

ITpu oneHMBaHUM pe3ynbTATOB OOYyYEHUs IO MPAKTUKE B XOJ€ IPOMEKYTOUHOH arrecra-
11K B (hopMe 3aueTa ¢ OLIEHKOM NCIOJIb3YIOTCS CIAEAYIOIINE KPUTEPUN U LLIKAJIbI.

Pe3y1'IBTaTI:>I 3aIlIUTEI OTYETA 110 ITPAKTUKE OLICHUBAIOTCA MaKCUMAJIBHO 100 bammamu.

Kpurepun onieHMBaHUS Ha 3al[TE OTYETA MO MPAKTHKE
1. Bemmonnenue nporpammsl npaktuku (0-20 6anioB):
- MOJTHOTA M KAQ4eCTBO BBHIMOJIHEHUS BCEX MyHKTOB MPOrpaMMbI pakTuku - 0-10 Oai-
JOB

coOJTI0ZICHHE CPOKOB U Tpaduka MpoxXoxkAcHHs npakTuku - 0-10 6amios
. Benenne nueBnuka npaktuku (0-20 6ayioB):

- PEryjIapHOCTH U IOJHOTA BEACHU JTHCBHUKA - 0-10 6amutoB

- Ka4ecTBO U MHPOpMaTUBHOCTH 3anucei - 0-10 6amioB
3. Oruer no npaktuke (0-40 6amnoB):

- COOTBETCTBHUE COJIEPKAHM OTUETa porpamme npaktuku - 0-10 6amion

[\

- NIyOMHA aHAJIM3a BBITOJIHEHHOW paOOThI U MTOJIYUYEHHBIX pe3yabTaToB - 0-10 6amios
- apryMEeHTHPOBAHHOCTH BBIBOJOB U mpenioxenuit - 0-10 6annos

- KadyecTBO opopmiieHus otueTa - 0-10 6amioB
4. 3amuta otueta (0-20 6amioB):

- YETKOCTb U CTPYKTYPUPOBAHHOCTH JokJaaa - 0-5 6annos
- yYMEHHUE OTBEYaTh Ha BONPOCHI U apryMEHTUPOBATh CBOIO Mo3uLHMo - 0-5 6aos

- Ka4eCTBO MPE3CHTAIMOHHBIX MaTepuaioB - 0-5 Gamos
oO1m1ast KynpTypa pedH U Je0oBoil aTuket - 0-5 6anos

HroroBas olieHKa BBICTABISETCS C UCIIOJb30BaHUEM CJ'ICI[YIOIJ_Ieﬁ HIKaJIbI

Onenka HaGpano 6anios
«OTJIIMIHOY 81-100
«XOpOILOY» 61-80

«YJOBJIETBOPUTEIHLHOY 41-60
«HEYIOBJICTBOPUTEIIHHO) 0-40

Pe3ynbrar 00ydeHus O MpaKTUKE CYUTAETCS JOCTUTHYTHIM MPHU MOTyYEHUH 00y4aroluM-
Csl OLICHKHU «YyIOBIIETBOPUTEIBHOY, «XOPOLIO», KOTIUYHO)» 10 KAXKIOMY U3 KOHTPOJIBHBIX MEPO-
MPUSTHI, OTHOCSIINXCS K JAHHOMY PE3YJIbTaTy 00y4eHHUs.
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1. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUA 110 ITPAKTUKE U
EE MECTO B CTPYKTYPE OIIOII

[{enb POX0XKACHUS MPAKTUKHA — TOCTHKEHUE TIAHUPYEMBIX Pe3yIbTaToB 00ydeHwHs (Tad-
auna 1.1), COOTHECEHHBIX C MHAMKATOPAMH JTOCTHKCHHUS KOMIIETCHIIMA U IEIbI0 Pea3aliH
OIIOII.

HpaKTI/IKa BXOIUT B COCTaB 00s13aTeIbHOM YacTH 06p330BaTeJ'IBHOI71 IIporpamMmeal.

Ta6ymmma 1.1 - PesyapTaThl 00ydeHHsI O MPAKTUKE

Kon, HanumenoBanue

Pe3ynbrarel 00yueHus MO IPAKTHKE
WHNKATOpa

OIIK-2 CnocoGeH ocyliecTBIATH OCHOBHbIE (DYHKIIMU YIPaBJIEHHs CEPBUCHOI 1esITeJIbHO-
CThIO

NJI-3 (OIIK-2) YMeeT npoBOIUTh aHANIU3 JESTEIIbHOCTH NPEANPUATHH (CTPYK-
OcyliecTBisieT KOHTPOJIb Jiesi- | TYPHBIX MOJApa3elIeHUil) NpeApUATHI cepbl cepBrca
TEIbHOCTH npennpustuii | @opMynupyer KpUTEpUn OLIEHKH JI€ATENbHOCTH MPEATPUATUI

(CTpYKTYpHBIX  moppasfene- | (CTpYKTYpHBIX NoJIpa3eNieHuil) NpeanpusiThil cepsl cepBuca

Huil) npennpusatuil  cdepsl | Ymeet onpenensats KPI gesrenbHOCTH NpeAnpUsSTHN (CTPYK-
cepBuca. TYPHBIX TOJIpa3esieHuil) MpeanpusTHil ceprl cepBuca

YMeeT IIPOBOAUTH OLICHKY JIOSJIBHOCTU KJIIMCHTOB
W/1-4 (OITK-2) P Y

YMeeT HI/IBGHI/IpOBaTB HpO6JIeMHBIe HCTATUBHBIC OT3bIBbI KJIN-
HpI/IMeHHeT KIIMCHTOOPHUCH-

CHTOB
TUPOBAHHBIC TEXHOJOTHH B =
. YMeeT BBICTpauBaTh KIIMEHTOPUECHTUPOBAHHBIN TUAJIOT C TI0-
CEPBUCHOM JICATEIILHOCTH
TpeOUTENSIMU
NJI-5 (OIIK-2)
VYyacTByeT B pa3paboTke u Nmeet npezacraBnenue o pa3paboTKe MiIaHa COBEPIIIEHCTBOBA-

COBCPHICHCTBOBAHUHU CUCTEMbI | HUHM CUCTEMBI KIIMCHTCKUX OTHOIIIEHUH
KJIMEHTCKUX OTHOIIICHUM

Pe3ynbpTaThl 00y4eHuUs: MO MPAKTUKE JOCTUTAIOTCS B paMKax OCYIIECTBICHHUS BCEX BUJIOB
KOHTAaKTHOM M CaMOCTOSITENIbHOW pabOThl OOYyYaloOUmIMXCS B COOTBETCTBHUH C YTBEP)KICHHBIM
y4€OHBIM IIITAHOM.

WNHanuKaTopel AOCTHXKEHHUS KOMIIETEHIIMA CUYATAIOTCS CHOPMHUPOBAHHBIMH TIPU JTOCTHIKE-
HUM COOTBETCTBYIOILIUX UM PE3yJIbTATOB O0yUEHHUS.
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2. BUJI, TUIL, OFbEM INPAKTHUKH, ClIOCOB U ®OPMA EE ITPOBEJIEHUA

Bup npaktuxu: [IpousBoacTBeHHas.

Tun npaktuku: CepBucHas

Crnioco6 npoBeieHUs MPAKTUKW: CTallMOHAPHAS; BBIC3/THAS.
®dopma MpoBeACHUS TPAKTUKH: JUCKPETHO.

OO0beM MPaKTHKH COCTABISAET 6 3a4eTHBIX €IUHHIL, IPOIOJKUTEIBHOCTD - 216 vacos.

Hwuxe npuseneHo pacrpeneneHue o0mero oobeMa MnpakTUKy (B akaJeMHUYECKHUX dacax B
COOTBETCTBUH C YTBEPIKICHHBIM YYCOHBIM IUTAHOM).

®dopma o0yueHust
Bunpi pabot 3a0[21Haﬂ

Kypc
Konmaxkmmnasn paboma 37
KOHCYJIbTAITUH 36
POMEKYTOYHAs aTTeCTALIUS 1

Camocmoamenvuasn paboma 179

Bcezo 216
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3. COAEP) KXAHME INIPAKTUKHN

B xo/1e npakTuky 00yqaroImuecs JOKHBL:

—  TPOWTH MHCTPYKTAX M COOJIOAATH MpaBUiIa TEXHUKH O€30MaCHOCTH, MOKApHOU 0e3-
OIAaCHOCTHU M OXPaHBbI TPy,

- O3HAKOMUTLCA C IpaBWJIaMU BHYTPCHHCEI'O TPYAOBOI'O0 pacnopsAarka OpraHu3alnu, Ha
0aze KOTOpoi 00yJaroIIniics IPOXOUT MPAKTHKY;

—  U3Y4YUTh OPICTPYKTYPY NPEANPUATUS

—  OLCHHUTH CTPYKTYPY KIIMEHTCKOTO CepBHCa

- OMPCACIIMTD KIIFOYCBLIC MHAUKATOPBI OLCHKH KJIMCHTCKOI'O0 CEpBUCA

- IPOBECTH aHAJH3 JOSUIbHOCTH KIIMEHTOB K MPOMYKTY (yCIIyre) IpeIIpHsITHSL.

B nononHeHne k OCHOBHOMY TEMaTHYECKOMY IIJIaHY B NEPUOA MPAKTUKU OOy4arOIIUi BbI-
MOJIHSAET MHAMBUIyaJIbHOE 3aJlaHUE M0 YIIIYyOJIEHHOMY aHAJIU3y OTIENbHBIX CTOPOH JIEATEIbHO-
CTH opraHuzanuu. Tema HHAMBUIYAIbHOTO 33JJaHUs OIPEeIIAeTCs] MPAKTUKAHTOM COBMECTHO C
PYKOBOIHUTECIJICM MPAKTUKH OT OpraHU3alu U COrJIAaCOBBIBACTCA C PYKOBOAUTCIIEM NPAKTUKU OT
npodwIbHONW oOpraHuzanus (MPeArnpUsTHs), YUPEXKIEHHUS MO0 MECTY MPOXOXKJIEHHS MPAKTUKH.
Tema onpenensiercs ¢ y4yeToM MOTPEOHOCTEH aHANM3UPYEMOM opraHu3zauuu (IpeanpusTus),
yupexaeHus, Oyaymed npodeccuoHaJIbHOM OpHUEHTAlMK INpaKkTUKaHTa U cheluduku 6a3bl
HPaKTUKH
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4. IEPEYEHDb YYEBHOM JJUTEPATYPBI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT A

4.1 YuyeOHas quTeparypa

1. YepkawwuH, . A. CTpatermga yrnpasneHna B3aMMOOTHOLLEHNAMW C
KnneHTaMu (CRM) : yuebHoe nocobue /M. A. YepKkalunH. — 3-e 13, — MockBa
. MHTepHeT-YHUBepcuteT MHPOPMaUMOHHbIX TexHonorum (MHTYWUT), An Tn
Ap Meguna, 2020. — 420 c. — ISBN 978-5-4497-0695-9. — TeKCT : 3M1eKTPOHHbIN
// Undposon obpasoBaTenbHbil pecypc IPR SMART : [canTt]. — URL:
https://www.iprbookshop.ru/97585.html. — Pexxum goctyna: oasa aBTopusmp.
Nonb3oBaTene

2. busnec-kommyHuKanuu : yuebHoe mocobue / cocraButens P. I1. AmanoBa. —
Anmatel, Mocksa : EDP Hub (Maunu Xa0), Aii [Tu Ap Menua, 2025. — 466 ¢. — ISBN 978-5-
4497-4126-4. — Texct : anektponnsiit // Lludpooit o6pazosarensHsiii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/148299.html. — Pexxum moctymna: anst aBTopu3ump.
noab3oBareseit. - DOI: https://doi.org/10.23682/148299

3. AbpobiranmapoBa, C. 6. OCHOBbI KITMEHTCKOro cepBuca : yyebHoe
nocobue / C. b. A6gbirannaposa, H. E. Jabbintaesa, T. B. KnnumMosa. — Anmarbi :
JapbiH, 2025. — 156 ¢. — ISBN 978-601-7512-04-0. — TeKCT : 3M1eKTPOHHbIN //
LindpoBon obpasoBaTenbHbiM pecypc IPR SMART : [camT]. — URL:
https://www.iprbookshop.ru/138571.html. — Pexxum gocTtyna: Ansg aBTopusmp.
NMonb3oBaTenen

4, benukora, U. TI. YnpaBnenue opranuzanimoHHON KynbTypoll : yueOnuk / U. I1.
benukoBa. — CraBpomnoss : CTaBpONOIbCKUN FOCY1apCTBEHHBIN arpapHblil yHUBEpCUTET, 2022.
— 244 c. — Texkcr : snexkrponnsii // Ludposoii obpasosarensublii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/129614.html

5. IMwokenkoBa, H.B., MomorkoBa, H.B., Pampko, O.FO. Xazanosa,
J.JI. YopaBnenueckuii ananu3 B OusHece. YueOHoe mocoOue. TamOoB: M3narenbckuit 1eHTp
®I'BOY BO "TI'TVY", 2021. (exe-daiin)

4.2 UHTEepHET-pecypchl, B TOM 4YHCJie COBpeMeHHbIe MpodeccnoHaIbHbIe 0a3bl JaH-
HBIX 1 HH(POPMAIMOHHbIE CIPABOYHbIE CHCTEMBbI

VYuuBepcuterckas napopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «KoHcynprant+» http://www.consultant-urist.ru

CrpaBouHo-nipaBoBas cuctema «I["apant» http://www.garant.ru

baza nannsix Web of Science https://apps.webofknowledge.com/

basa mannsix Scopus https://www.scopus.com

[TopTan oTKpbITHIX JaHHBIX Poccuiickont deneparuu https://data.gov.ru

ba3za OTKpBITBIX JaHHbIX MwuHuUCTEpCTBA Tpyla M COLNMAIBHOW 3amuTel PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anexrponnoii oudanoreku eLIBRARY.RU https://elibrary.ru/

baza nanHBIX podeccHoHaNbHBIX CTaHIapTOB MHUHUCTEPCTBA TPyia M COLMAIBLHOM 3alllu-
1  P®  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOT0 pa3BuThs PO http://www.economy.gov.ru

baza otkpeIThIX nanHbIX Pocduumonutopunra http://www.fedsfm.ru/opendata

DnexTponHas 6a3a ganubix «M3garensctBo Jlaney» https://e.lanbook.com

OnekrponHas oubianoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

basa manubIx «DneKTpoHHO-O0MOMMoTeuHas cucrema «9bC FOPAMT» https://www.biblio-
online.ru



https://www.tstu.ru/book/elib1/exe/2021/Duazhenkova.exe
https://uisrussia.msu.ru/
http://www.consultant-urist.ru/
http://www.garant.ru/
https://apps.webofknowledge.com/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
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Basa maHHbIX 37eKTpOHHO-0MOaHOTeUHOM cuctembl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHPpOpMalMoHHas cucteMa «HarnoHanbHast 3JeKTpOHHAs
o6ubmuoreka» https://H36.pd

HauwmonanbHeii mopran oniaita o0ydenust «OTkpbeiToe oOpazoBanue» https://openedu.ru

DnexTponHas 6a3a ganuex "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbabiil caiit @enepanbHOTO areHTCTBA MO TEXHHYECKOMY PETYJIHMPOBAHUIO U MET-
posoruu http://protect.gost.ru/

Pecypcel a1eKTpoHHON HH(GOPMAIMOHHO-00pa30BaTEeIbHON CPEibl YHHBEPCHUTETA MPE.-
CTaBJICHbI B JIOKAJILHOM HOpMaTUBHOM akTe «[lonokeHune 00 3JIeKTPOHHON HH(OPMAIMOHHO-
obpa3zoBarenbHO# cpene TaMOOBCKOr0 TOCYIapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DNeKTpOHHBIE 00pa30BaTEIBHBIE PECYPCHI, K KOTOPBIM 00ECIEYeH JOCTYI O0YJarOIIHXCs,
B T.4. MPUCIIOCOOJICHHBIC IS MCIOIb30BaHUs WHBAIMIAMHA U JIMIAMH C OTPAaHUYCHHBIMU BO3-
MOYKHOCTSIMH 3JI0OPOBbsI, TIPUBEACHBI Ha O(QHUIMATHHOM CaliTe YHHBEPCUTETAa B pasfenie «YHH-
BepcuTeT»-«CBeieHust 00 00pa3oBaTeIbHON OpraHu3anuu»-«MaTepraabHO-TeXHHUECKoe obec-
NICYCHUE M OCHAIICHHOCTh 00Pa30BaTEIbHOTO MPOLIECCay.

CaejieHusI O JIMIICH3MOHHOM MTPOTPAMMHOM 00ECIICYCHUH, HCIIOIb3YEeMOM B 00pa3oBaTeb-
HOM MIpoIiecce, MPE/ICTaBICHbl HAa OQHUIMAIBLHOM caiiTe yHuBepcutTera B paszzene «O0Opa3oBa-
HUe»-«YuebHas pabotan-«/locTymnHoe mporpaMMHOE 0OecIieueHUEY.



http://elib.tstu.ru/
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
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5. METOANYECKHUE YKA3AHMUSA 11O TPOXOXKAEHUIO TIPAKTUKHU

B nepBblil 1€Hb NPAKTUKU PYKOBOIUTENIb OT 0Opa30BaTENbHON OpraHu3ally IPOBOIUT
coOpaHue, Ha KOTOPOM BBIIACT KaXI0MY 00Yy4aroIIeMycsl yTBEPKICHHOE 3aJaHie Ha IPAKTHUKY,
JlaeT HEOOXOIUMBbIE PAa3bACHEHMs IO OPraHU3alMM M IMPOBEAECHUIO NMPAKTUKH, O()OPMIICHUIO U
3alUTe OTYETA.

OOyuarommmMcss He00XOAMMO O3HAKOMUTBCS C HACTOALIEH MPOorpaMMoOi MPAaKTUKHU, 111a0J10-
HOM OTY€Ta 110 [IPaKTUKE, IPUHATh 3aJaHUE HA IPAKTUKY K HUCIIOJHEHHUIO.

B nepBblii geHb NpakTUKK 00ydaroluiics 00s3aH CBOEBPEMEHHO IPUOBITH HA MECTO IPO-
XOX/ICHUS TIPAKTHKH, UMesI IpU ce0e HalpaBJIeHUE Ha MPAKTHKY, 331aHUE HA MIPAKTUKY, I1a0JI0H
JTHEBHMKA MPAKTUKU, MHbIE JOKYMEHTHI, IIPEIyCMOTPEHHbIE MpaBWIAMU BHYTPEHHEIO paclo-
psiaka npoUIbHOM OpraHnu3alny.

OOyuaronuiics Ipu NPOXOKICHUU MPAKTUKU 00sI3aH:

- [POWUTH HEOOXOJUMbIE HHCTPYKTAXKU (B IIEPBBIN AEHb IPAKTUKN);

—  co0uoJaTh IpaBuUiIa BHYTPEHHETO TPYI0BOIO paclopsIKa;

- coOmoats TpeOOBaHUS OXPAHBI TPY/AA U MTOKapHOH 0€30MacHOCTH,;

—  y4acTBOBaTb B JEATEIbHOCTHU MPO(PUILHON OpraHU3allK, BHIIIOIHSIS BCE BUABI PadoT,
IPElyCMOTPEHHBIE IPOrPpaMMOM IPAKTUKYU U 3a/laHUEM Ha IPAKTUKY;

—  BBIIIOJIHUTH UHAMBUyaTbHOE 3a/1aHUE;

—  PEryJiipHO BECTU JHEBHUK IPAKTHUKHY;

—  0(opMUTH U B yCTAaHOBJICHHbIE CPOKU IPEIACTABUTH PYKOBOAUTEINO MPAKTUKHU OT 00-
pa3oBaTeNbHON OpraHU3alnuy OTYET 10 MPAKTUKE YCTAHOBICHHOU (DOPMBI;

—  3aIIUTUTH OTYET I10 MPAKTHKE.
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6. MATEPUAJIBHO-TEXHUYECKAS BA3A

Jnis mpoBeieHNs MPAKTUKU UCIIOIB3YETCsl MaTepUaIbHO-TEXHUYeCcKas 0aza B CIeIyIoIeM
COCTaBe.

HaunmMeHoBaHKe crienmuanbHbBIX
MOMEIICHUH [T TTPOXOXKICHAS

[TepeueHs JIMIIEH3HOHHOTO NPOTrPaMMHO-

OCHAIEHHOCTD CIIENHAIBHBIX IIOME-
ro o0ecriedeHNs / PeKBU3UTHI MOATBEP-

MICHUH U TPOXOXKICHAS IPAKTHKA

IPAKTUKH JKIAOIIET0 JOKYMEHTa

VueGHbIe ayTUTOPUH ISt MSOffice, Windows / KopriopatusHbie

TPYIIIOBBIX ¥ MHAUBUAYATbHBIX |MeOenb: yueOHas Mebens aKaJeMHUIeCKre JINIICH3NHA OECCPOTHBIC

KOHCYJIbTAaIlUH, TEKYILEro Texuuueckue cpeactsa ooyuenus:  |Microsoft Open License Ne 61010664,

KOHTPOJISL ¥ TIPOMEKYTOYHOM 9KpaH, IPOEKTOP, KOMIIbIOTEP 60979359, 61316870, 45560005,

aTTecTalyu 45341392, 44964701, 49066437,
Mebenb: yuebHas mebGenb 48248804, 49487340, 43925361,
KomruiekT crieruanu3upoBaHHON 44544975, 43239932, 42882586,
MeOemH: KOMIIBIOTEPHBIC CTOJIBI 46733190, 45936776, 46019880,
TexHuueckue cpencTBa 00yUCHUS: 47425744, 47869741, 60102643,
9KpaH, MPOEKTOP, KOMIBIOTEP 41875901

KoMnproTepHBIi Ki1ace OGopynoBaHuUe: KOMITBIOTEpHAS TEX-

HUKa C TIOIKJIIOUCHHEM K HH(opMa-
IMOHHO-KOMMYHHKAIIMOHHOM CEeTH
«HTEpHET» U JOCTYIIOM B SJIEK-
TPOHHYIO HHPOPMAITHOHHO-
00pa30BaTEIbHYIO CPEAY

[TpoduiibHBIE OpraHu3anu

bazamu 115 npoxoxaeHus npakTuku ctyiaeHTamu HampasieHus 43.03.01 «Cepsuc» npo-
¢wisa «{udpoBoil MapkeTUHT M OM3HEC-aHAJIMTHKA» MOTYT BBICTYNATh Pa3JIMYHbIE OpraHU3a-
1Y, TPEANPUATUS U KOMIaHUH, (PYHKIHOHUPYIOIIKE B cpepe cepBrca U 00CTyKUBaHUS KIINEH-
TOB, B TOM YHCJIE:

- KOMMEpUYECKHUEe OpPraHU3aliy, IPeIOCTaBISAIONINE CEPBUCHBIE YCIYTH (TOCTHHHULIBL,
pecTopaHbl, areHTCTBa MO OpPraHM3allMM IMYTEUIECTBHM, CalOHBl KpacoTbl, (PUTHEC-LEHTPHI U
T.J.).

- KOMIIaHUM, OCYIIECTBIISIOIINE MapKETHHIOBYIO N€ATENbHOCTh, digital-areHTcTBa,
pexiaMuble U PR-komnanum.

- aHAJTUTUYECKUE IIEHTPbI, KOHCAITUHTOBbIE (PUPMBI, CHIELMATU3UPYIOLIHECS Ha HC-
CJIEIOBaHUM NMOTPEOUTENIBCKOTO PhIHKA U OM3HEC-aHATUTHKE.

- nojapasiesnieHus: u(ppoBOro MapKeTHHTa, aHAJMTUKH, OU3HEC-Pa3BUTHS B KPYITHBIX
KOpIOpanusix.

ITpu BeIOOpE 6a3 MpakTUKK 0c000€ BHUMAHKE YJENAETCS CIEIYIONIM KPUTEPUSIM:

- COOTBETCTBUE MPOQMIIS AEATETLHOCTH OpPTaHU3allMM HAINPABICHHUIO MOATOTOBKU U
npOdUITIO CTYAEHTOB.

- HaJIM4YMe B OPraHU3alMK CTPYKTYPHBIX MTOJIpa3/ie]eHNi, OTBEUAIOUINX 32 IIU(PPOBOI
MapKEeTHHT, aHAJIMTUKY, pa3pab0TKy U MPOABUKEHHE CEPBUCHBIX MPOTYKTOB.

- BO3MO>KHOCTh O3HAaKOMJICHHSI CTYJI€HTOB C MPUMEHEHUEM COBPEMEHHBIX MH(pOpMa-
IUOHHBIX TexHosoruii, CRM-cucreM, MHCTpYMEHTOB OM3HEC-aHAIUTHKY.

- TOTOBHOCTb OpPraHU3alliy MPEJOCTaBUTh CTYIEHTAaM BO3MOXKHOCTh MPAaKTHUYECKOTO
y4acTHs B pealn3aluu NpoQUIbHBIX 33]1a4 U POEKTOB.

- HaJIMYMe KBaJM(UIIMPOBAHHBIX HACTAaBHUKOB, CIIOCOOHBIX oOecreuuTh 3(PpPeKTus-
HOE€ PYKOBOJICTBO U KOHCYJIbTHPOBaHHE MPAKTUKAHTOB.

Br160p KOHKpETHBIX 0a3 MPAKTUKU OCYIIECTBIIETCS C YUYETOM BBIIICTIEPEUYHUCICHHBIX KPU-
TEpUEB, A TAKXKE 3aKJIIOYEHHBIX MEXKAY BYy30M U OPraHU3aLUsIMH JOTOBOPOB O COTPYIHUYECTBE.
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Ne N

i HanmeHnoBanue OopraHusanuu IOpI/II[I/IquKI/II/I aZipeC opraHu3anuu

1. {000 «/Iamuc rpymom» r. Tam60B, yi. HocoBckas, 1. 3/1

2. |000 «CxkobeeB 1 mapTHEPHI r. Tam0o0B, yn.Jlep>kaBuHcKas, 1.10A

3. |ITAO «Poctenexom» r. Tam60B, yn. ActpaxaHckas, 1. 2B
4. 000 «HaBukon» r.Tam6oB, yi. YnukaHosa, 1.17, opuc 9

5.

000 «KorDi §§M60BOKa51 001, . Tam60B, yi1. [Tnorepckas, .

6. |000 «HTO «IHT» r. Tam0oB, yn. Cryzaenenxas, 1. 20, oduc 12



https://kontragent.skrin.ru/issuers/1066829055963
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7. MIPOMEXYTOYHASA ATTECTAIIUA

ITpoBepka NOCTHKEHUS PE3ylbTaTOB OOyUYEHUS I10 MPAKTUKE OCYIIECTBISETCS B paMmKax
IIPOMEKYTOUHOM aTTECTallMU, KOTOpas MPOBOAUTCS B BUJE 3aLUThI OTYETA 110 ITPAKTHUKE.
@DopMbI MPOMEKYTOYHOM aTTECTALMH T10 MPAKTHKE MPUBeIeHbI B Tabuume 7.1.

Tabmuna 7.1 — @opMbI MPOMEKYTOYHON aTTECTAUN

0603- dopma
3aouHas
HaYeHUE OTYETHOCTHU
3aul1 3ayder ¢ OI[eHKOU 2 Kypc

Otuer no mpaktuke, GopMUpPyeMblii 00yJaIOIIUMCS 110 UTOTaM MPOXOXKICHUS MPAKTHKH,
COJICPIKUT:

— TUTYJbHBIN JIUCT;

— 3aJjaHMe Ha TPAKTHKY, BKIOYamomee padounii rpapuk (MiaH) MpoOBEACHUS NPAKTUKH,
WHIWBUYAJILHOE 3a/1aHUE, IUIAHUPYEMBIE PE3YJIbTAThI IPAKTUKH;

— OT3bIB PYKOBOJUTEJIS MPAKTUKU OT NMPO(UIbHOM OpraHuzanuu o padore 00y4aromerocs
B [IEPUOJ] IPOXOKACHUS PAKTUKH;

— JIHEBHUK IIPaKTUKU;

— AHHOTHPOBAHHBIN OTYET.

AHHOTHPOBaHHBIA OTYET O IIPOXOXKACHUU TIPAKTUKH JIOJDKCH BKJIFOYATh KPaTKOE
OTIHMCaHKE MPOACTAHHON PabOTHI.




43.03.01 «Cepsuc»
«Lughposoii mapxemune u OuzHec-aHATUMUKAY

8. ®OHJI OHEHOYHbIX CPEJACTB

8.1. Ouenounsblie cpeacTBa
O1eHOYHBIE CPEICTBA COOTHECEHBI C pe3ybTaTaMU OOYYEHHs M0 MPAKTHKE W MHIUKATO-
paMu JOCTHUIKCHUSA KOMHGTCHL{I/II;’I.

NI-3 (OIIK-2) OcymecTBiasieT KOHTPOJIb esiTeIbHOCTH NpeINnpusiTuii (CTPyKTyp-
HBIX N0Apa3e/eHuil) npeanpusaTuii cepbl cepBuca
PesynbraTel 00y4eHns KoHTponbHblE MEpPONPUSITHS
YMeeT npoBOIUTH aHAIN3 ACATEIbHOCTH NPEANPHUATUN (CTPYKTYPHBIX
1oJipa3JiesieHuit) mpeAnpusiTuil ceprl cepBuca
DopMyIUpyeT KPUTEPUH OLICHKH JeSITeIbHOCTH MPEAIPUSTHIA 32401
(CTPYKTYpHBIX MOJpa3AeieHHil) mpeanpusTiii cepsl cepBrca
Vwmeer onpenensate KPI gestensHocTr ipeanpusaTuii (CTpyKTypHbIXx 32101
Mo/Ipa3iesIieHuil) IpeAnpUiTHil cheprl cepBuca

3aull

Bompocsl k 3amure otyeta no npakrtuke 3aull

1. Kakue ocHOBHbIE 1IETM U 3aJjauyl IeATEbHOCTH NpenpusITuii cepsl cepBuca?

2. Kakue BUIbI yCITYT OKa3bIBAIOTCS HA TAKUX MPEATPHUATHSAK?

3. KakoBa poJib KIIMEHTOOPUEHTHUPOBAHHOCTU B JEATEIBHOCTH MPENNpUATUI cepsl cep-
BHca?

4. Yto Takoe KauecTBO OOCIYy>KUBAHMs U KaK €ro U3MEpUTh Ha MPEANpPUITUN Cepsl cep-
BHca?

5. Kakue mMeToapl MapKeTHHIOBOTO MCCIIEI0BaHMS UCIOJIb3YIOTCS Ui ONpEesieHUs Mo-
TpeOHOCTEN KIIMEHTOB Ha MpeanpusITuu chepsl cepprca?

6. Uto Takoe cTaHAApT OOCITYKUBAHMS M MOYEMY OH BaXKEH JUIsl yCHEIIHOW paboThl mpe-
npusitTuii chepsl ceppuca?

7. Kakum 06pazomM MOKHO MOBBICUTH 3()(HEKTUBHOCTH pabOTHI MIEPCOHATIA HA TPEATIPUATUN
chepsl cepBuca?

8. Kakue ¢uHaHCOBBIE acmeKThl HEOOXOAMMO YUMTHIBATh NMPU IIAHMPOBAHUU JI€ATEIIBHO-
CTH NpeAnpusiTUil chepsl cepBuca?

9. B ueM cocTouT posib MHGOPMALMOHHBIX TEXHOJOTMH B YNPABICHUHU JEATEIBHOCTHIO
npennpusTuii cdepsl cepuca?

10. Yto Takoe KOHKYPEHLUsI Ha PbIHKE YCIYT M KaK OHa BIMSAET Ha pabOTy NMpeAnpUsTHHA
chepsl cepBuca?

HNA-4 (OIIK-2) IlpumeHsieT KJIAMEHTOOPHMEHTHPOBAHHBbIE TEXHOJOIMH B CEPBUCHOM
AeATeJIbHOCTH

PC3yJ'H)TaTBI O6y‘l€HPI$I KOHTpO.]'H:HBIe MCPOIIPUATUA
YMeeT MpoBONUTH OIEHKY JOSITBHOCTH KIIMEHTOB 3au01
YMeeT HUBEMPOBAaTh MPOOJIEMHBIC HETaTHBHBIC OT3bIBBI KIIMeHTOB  |3au0]
YMeer BhICTpanBaTh KIIMEHTOPHEHTUPOBAHHBIHN TUaiior ¢ motpeduTe- (3aull
JSIMA

1. Yto Takoe KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHMH B CEPBUCHOM AEATEIHHOCTH U MOYE-
My OHM Ba)KHBI JIJIsl YCIIEIIHOTO On3Heca?

2. Kakue MHCTPYMEHTBHI M METOJbI MCIONB3YIOTCS AJIs aHaIu3a MOTpeOHOCTEH KIIMEHTOB
pH pa3paboTKe KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA?

3. Kakue npenmyiecTBa MOTYT HOJYYUTh HMPENNPUITHS, IPUMEHSIIONINE KIMEHTOOPUEH-
TUPOBAHHBIE TEXOJOTMHU B CBOCH JAEATEILHOCTH?
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4 Kakum oOpaszom texHosnor CRM (ynpaBieHue B3aMMOOTHOIIEHUSMU C KJIMEHTaMHU) I10-
MOTaIOT YJIYUIIUTh 0OCITY>KWBAaHHUE KIIMEHTOB HA TIPEITPUSITHH?

5. Kakue pemenus B 061acTu MHPOPMALMOHHBIX TEXHOJOIMH MOTYT IIOMOYb MpENIpHUsi-
TUSM YJy4YIIUTh B3aUMOJEHCTBUE C KIIMEHTaMU?

6. Kakue MeTonbl cerMeHTaluu KIMEHTOB UCIONb3YIOTCS i Oosiee 3 PEeKTUBHOIO B3au-
MOJIEHCTBUS C HUMH?

7. KakuM 00pa3oM aHanM3 AAHHBIX O KJIMEHTaX MOXET IOMOYb NPEANPHUATHIM YIy4UTh
Ka4ecTBO 00CITy)KMBaHUs?

8. Kakue TexHOJIOrMM MOTYT IOMOYb HPENIPUATHSIM aBTOMATU3UPOBATh MPOLECCHl 00-
CILY>KMBaHHS KJIMEHTOB U YJIYUIIUTh UX OMBIT?

9. KakuMm 00pa3oM mpeanpusaTHs MOTYT MCIIOJIb30BaTh COLMAJIbHBIE CETH U OHJIAMH-
1aTGOPMBI IS YITYULICHUS B3aUMOJICHCTBHS C KIIMEHTaMU?

10. Kakue MeTpuKkHU U MHCTPYMEHTBI UCHOJB3YIOTCS AJIS OLEHKU 3PPEKTUBHOCTU KIIMEH-
TOOPUEHTUPOBAHHBIX TEXHOJOTUI B CEPBUCHOM IEATEIBHOCTH MPEATIPUATUI?

NJI-5 (OIIK-2) YuacTByeT B pa3paGoTKe M COBEPIIEHCTBOBAHUH CUCTEMbI KJIMEHT-
CKHMX OTHOLICHHUH

PesynbraTel 00y4eHns KoHTponbHbIE MEpONPUSITHS
Hmeet npeacraBieHne o pa3padOTKe MIaHa COBEPIICHCTBOBAHUU cU- |3au0]
CTEMBbI KIIMEHTCKUX OTHONICHUHN

1. Yto Takoe cucTteMa KJIMEHTCKUX OTHOIICHHUM U MOYeMy OHa Ba)kHa i OuszHeca?

2. Kakue oCHOBHBIE ATalbl BKIIOUAET MPOIECC COBEPIICHCTBOBAHUS CHCTEMbI KITMEHTCKUX
OTHOILICHUA?

3. Kakuie ”HCTpYMEHTBI U METObI UCIOJB3YIOTCS aHAIN3a U OLEHKH TEKYIIEr0 COCTOSHUSA
CHUCTEMBbI KJIMEHTCKUX OTHOIIECHUN?

4. Kakum o0Opa3oM MpeAnpuaTvs MOTYT ONpPEISIUTh OXKUAAHUS M MOTPEOHOCTH CBOMX
KJIMEHTOB IIPH COBEPILIEHCTBOBAHUM CUCTEMBbI KIINEHTCKUX OTHOLIEHUI?

5. Kaxkoit pons urparot texnonorun CRM (ympaBieHrne B3auMOOTHOIIIEHUSIMU C KJIMEHTa-
MH) B COBEPILIEHCTBOBAHUH CUCTEMbI KIIMEHTCKUX OTHOLLIEHUI?

6. Kakue npeunmymiecTBa MOXKET MOJYYUTh NPEANPUATHE, MPUMEHSIONIEE MePCOHAIN3A-
LIMIO B CBOEH CHCTEME KIIMEHTCKUX OTHOIIECHUIN?

7. Uto Takoe mporpamMmHoe obecrieueHre aBromarusanuu mapkerunra (MA), kak oH mo-
MOTaeT ONTUMHU3UPOBATH MPOLIECCHl PAOOTHI C KITHEHTaMuU?

8. Kakue meroan! pumdska MOKHO MCIOJIB30BATh ISl YAYUIIEHUs KauecTBa OOCTy>KHUBa-
HUS U Pa3BUTHS JIOSJIBHOCTH Y LIEIEBOM ayTMTOpUM?

9. OnumuTe KIOYEBBIE IIATM MPU CO3JAHWUU IUIAHA JEWCTBUM MO COBEPIICHCTBOBAHHIO
CHUCTEMBbI KJIMEHTCKOIO OT/Aea.

10. Kakas madopmMaius HeoOX0qiMa PEANPUSITHIO U co3naHus d(h(HeKTUBHON cTpaTte-
TUH Pa3BUTHS CUCTEMBI KITMEHTA?

8.2. Kpurepum u mKajabl OlleHUBAHUS

[Tpu oreHUBaHUM Pe3yNHTATOB OOYyUEHUs MO MPAKTUKE B XOJI€ IPOMEKYTOUHOM aTrTecTta-
1My B popMe 3aueTa ¢ OLEHKON MCTIOMB3YIOTCS CIEAYIONNE KPUTEPUH U TIKAJTBI.

OreHKa «OTJIMYHOY BBICTABIIAETCS 00y4JarOIIEeMYyCsl, €CITU OH MPEACTABUI Ha 3AIIUTY OTYET
M0 MPAKTHUKE, MOJTHOCTHIO COOTBETCTBYIOIIUN YCTAaHOBIIEHHBIM TPEOOBAHUSM, M JIa UCUEPITHI-
BAIOIIME OTBETHI HAa 33JJaHHBIE BOPOCHI.

OrneHka «XOpOoIIo» BBICTABIIAETCS 00y4YalonIeMycs, €CIM OH MPEACTaBHII Ha 3aIUTy OTYET
M0 MPAKTHKE, MOJIHOCThIO COOTBETCTBYIOIIHNI YCTAHOBJICHHBIM TPEOOBAHUSM, H YBEPEHHO OTBE-
yaJl Ha 3aJ]aHHbIE BOTIPOCHI, IOMTYCKasi HECYIIECTBEHHbIE OIINOKHU.
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OneHka «yAOBJIETBOPUTEJIBHO» BBICTABIIAETCS O0YYarOLEMYCs, €CIM OH IPEICTaBUJI Ha
3alIUTY OTYET MO MPAKTUKE, B I[EJIOM COOTBETCTBYIOIIUI YCTAaHOBJICHHBIM TPEOOBAHUSAM, MPH
OTBETaxX Ha HEKOTOPbIE BOIIPOCHI IOIMYCKaJl CYLIECTBEHHbIE OLIMOKH.

OneHka «HEYIOBIETBOPUTEIBHOY» BBICTABIISIETCSI 00YYaIOIIEMYCsl, €CIIM OH HE MPEICTaBUII
Ha 3aIIUTy OTYET IO NMPAKTUKE, B LIEJIOM COOTBETCTBYIOLIUI yCTaHOBIEHHBIM TPEOOBaHUSAM, JIH-
00 IIpu OTBETaxX Ha BOIIPOCHI HE JJaJl Y10BIETBOPUTEILHBIX OTBETOB.

PesynpraTr 00y4eHus o MPAaKTUKE CYUTACTCS JOCTUTHYTHIM MPH MOIYYEHUH 00YyJatoLM-
Csl OLICHKU «yIOBIIETBOPUTEIBHOY, «XOPOLLO», KOTIUYHO» 10 KAXKIAOMY U3 KOHTPOJIBHBIX MEPO-
NPUATHI, OTHOCAIIMXCS K TaHHOMY Pe3y/IbTaTy 00yUeHHS.
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1. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUA 110 ITPAKTUKE U
EE MECTO B CTPYKTYPE OIIOII

[{enb POX0XKACHUS MPAKTUKH — JTOCTHKEHUE TIAHUPYEMBIX Pe3yIbTaToB 00ydeHwHs (Tad-
auna 1.1), COOTHECEHHBIX ¢ MHIMKATOPaMH JTOCTHXKEHUS KOMIETCHLUUH M LEIbI0 pealu3aluu
OIIOIL.

[TpakTiKa BXOJUT B COCTaB 4acTd, GOPMUPYEMOM ydacTHUKaMHU 0Opa30BaTENIbHBIX OTHO-
HICHUH.

Tabmuua 1.1 - Pe3ynbraTel 00y4eHHs 110 MPAKTHKE

Kox, HammeHoBaHHE

Pe3ynbTaTel 00yueHus 1O MPaKTUKE
VHJIUKaTopa

IIK-4 Cnoco0eH (popMHpPOBATH BO3MOKHbIE PellleHHs HA OCHOBE Pa3padoTAHHBIX JJIsl HUX
1eJIeBbIX MOKa3aTesei

DopMyIUpyeT KpUTEPUH OLEHKU AP (HEKTUBHOCTH ISl COOT-

NI-7 (ITK-4) YmeeT npoBo-
BETCTBYIOIIHUX BUJOB JIESATCIHLHOCTH

IIUTH OLIEHKY d(p(pekTUBHOCTH
y 20 Braneer metonukaMu oneHKH 3P GEKTUBHOCTH

peuICHUA C TOYKHU 3PCHUSA BbI-

AHa3UpyeT pe3yIIbTaThl ONeHKH Y3(G(MEKTHBHOCTH C TOUYKU
OpaHHBIX KPUTEPHEB PYET pesy i b

3peHusi BBIOpaHHBIX KPUTEPHEB

Pe3ynbraThl 00yueHHs MO MpPAKTHKE JOCTHTAIOTCS B paMKax OCYIIECTBIICHHS BCEX BHJIOB
KOHTAKTHOM M CaMOCTOSTENIbHOW pabOThl OOYyYalolmMXCS B COOTBETCTBHUH C YTBEP)KICHHBIM
y4eOHBIM IJIAHOM.

WNHanuKaTopel AOCTHKEHHUS KOMIIETEHIMA CUYHATAIOTCS CHOPMHUPOBAHHBIMH TIPU JTOCTHIKE-
HUM COOTBETCTBYIOIIUX UM PE3yJIbTATOB O0yUECHHUS.
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2. BU]JI, TUIL, OFbEM INPAKTHUKH, ClIOCOB U ®OPMA EE INPOBEJIEHUA

Bup npakTuku: Nponu3BOACTBEHHAs.

Tun npaktuku: OpraHu3allMOHHO-yIIpaBieHYECKas MPAaKTHKa
Crioco6 nmpoBeieHUs IPAKTUKKU: CTallMOHAPHAs!, BbI€3THAsL.
®opma NpoBeAECHUS TPAKTUKU: JUCKPETHO.

O0beM MPaKTHUKU COCTABISET 6 3aUETHBIX €AMHULL, TPOAODKUTEIBHOCTH - 216 yacos.

Hwuxe npuseneHo pacrpeneneHue o0mero oobeMa MnpakTUKy (B akaJeMHUYECKHUX dacax B
COOTBETCTBUH C YTBEPIKICHHBIM YYCOHBIM IUTAHOM).

®dopma o0yueHust
Bunpi pabot 3a0[31Haﬂ

Kypc
Konmaxkmmnasn paboma 37
KOHCYJIbTAITUH 36
POMEKYTOYHAs! aTTECTALUS 1

Camocmoamenvuasn paboma 179

Bcezo 216
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3. COAEP) KXAHME INIPAKTUKHN

B xoze npaktuku o0ydaromuecs T0JKHbI:

—  TPOWTH MHCTPYKTAX M COOJIOAATH MpaBUiIa TEXHUKH O€30MaCHOCTH, MOKApHOU 0e3-
OIACHOCTH M OXPAHBI TPYAA;

—  O3HAKOMHUTHCA C MpaBHJIAMH BHYTPEHHEIO TPYAOBOTO PACIOpsAKa OpraHU3aluu, Ha
0a3ze KOTOpOH 00YJarOIIUICS TPOXOAUT PAKTUKY;

—  U3y4YHUTh OPTaHU3ALUOHHYIO CTPYKTYPY U JAEATEIbHOCTD NPEANPUITHS;

-  COCTaBHTb IIPOrpamMMy OLEHKH 3(pPEKTUBHOCTH ACATEIBHOCTH, HCXO/IS M3 OTPACIICBOM
NPUHAAICKHOCTH M BUJIA EATEILHOCTH MPEIIPUATHS;

- npuMeHsaTh MeTonuku oueHku 3¢ dexruBHoct (ROIL, KPI, CAC, LTV, 6eHumapKkuHr
H p.);

- aHAJIM3UPOBATh MOJYYCHHBIC PE3YJIbTATHI, BBISABISET IPOOJIEMHBIE 30HBI,

- mpemsiarath 0OOCHOBaHHBIE YIPABICHYECKHE MM MAPKETHHIOBBIE PEUICHHUS Ha OCHO-
BE IICJICBBIX [TOKA3aTEIICH.

B nononHeHue k OCHOBHOMY TEMaTH4YECKOMY IIJIaHY B NEPUOA MPAKTUKU OOy4arOIIUN BbI-
MOJIHSAET MHAMBUIyaJIbHOE 3aJlaHUE M0 YIIIYyOJIEHHOMY aHAJIU3y OTIENbHBIX CTOPOH JIEATEIbHO-
CTH opraHuzanuu. Tema WHAMBUIYAIBHOTO 3aJJaHUs OIPEeIIAeTCs] IPAKTUKAHTOM COBMECTHO C
PYKOBOOHUTECIJICM IMPAKTUKH OT OpraHU3allui U COIJIAaCOBBIBACTCA C PYKOBOAUTCIIEM IPAKTUKU OT
npoduIbHONW opraHuzanus (MPeArnpUsTUs), YUPEXKIEHHUS M0 MECTY MPOXOXKJIEHHs MPAKTUKH.
Tema omnpenensiercs ¢ y4yeToM MOTPeOHOCTEH aHANM3UPYEMOH opraHu3zauuu (IpeanpusTus),
yupexaeHus, Oyaymied npodeccHoHaIbHOM OpHUEHTAllMU NpakTUKaHTa M crenuduku 6a3bl
HNPaKTUKHA
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4. IEPEYEHDb YYEBHOM JJUTEPATYPBI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT A

4.1 YuyeOHas quTeparypa

1. Mopo3oBa, T. B. SkoHOMUYecKoe 0OOCHOBaHME MPOEKTHbIX pe-
weHun. OLEHKa PUCKOB N 3PPEKTUBHOCTU MPOEKTOB : yyebHoe nocobue / T.
B. Mopo3oBa. — OMcK : OMCKUM roCcydapCTBEHHbIN TEXHUYECKNN YHUBEPCU-
TeT, 2023. — 114 c. — ISBN 978-5-8149-3711-7. — TeKCT : 3NeKTPOHHbIN // Lind-
poBoM obpa3oBaTenbHbin pecypc IPR  SMART : [camT]. — URL:
https://www.iprbookshop.ru/140882.html. — Pexxnm gocTyna: onsa aBTopusmp.
Nonb3oBaTenen

2. AyauT 3pPeKTUBHOCTU : yuebHoe nocobue / N. KO. Ckngapos, 0. M.
CkngapoB.a, A. B. HectepeHko [1 ap.]. — CtaBponosb : CTaBpOMNO/bCKUI FOCY-
[AapPCTBEHHbIW arpapHbi yHUBepcuTeT, 2020. — 92 ¢. — TeKCT : 3NEKTPOHHbIN
// Undposon obpasoBaTenbHbit pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/121723.ntml. — Pexxum gocTyna: onsg aBTopusmp.
nofib3oBaTtene

3. YepkawwuH, M. A. CTpaTterma ynpasneHnsa B3aMMOOTHOLLEHNAMM C
KnneHTaMu (CRM) : yyebHoe nocobue / M. A. YepkalnH. — 3-e 134, — MockBa
. MHTepHeT-YHuBepcuteT MHPopMauMOHHbIX TexHonorm (MHTYWUT), An Nun
Ap Mepguna, 2020. — 420 c. — ISBN 978-5-4497-0695-9. — TeKCT : 3/1eKTPOHHbIN
/| Uwndposon obpasoBaTenbHbiM pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/97585.html. — Pexxmnm goctyna: onsa aBTopusmp.
nofib3oBaTtene

4, AbpgbirannapoBa, C. 6. OCHOBbI K/IMEHTCKOro cepBuca : ydebHoe
nocobue / C. 6. A6gbirannaposa, H. E. Jabbintaesa, T. B. Knnmosa. — Anmarbi :
JapblH, 2024. — 156 c. — ISBN 978-601-7512-04-0. — TeKCT : 3MEeKTPOHHbIN //
LindpoBon obpasoBaTenbHbll pecypc IPR SMART : [camt]. — URL:
https://www.iprbookshop.ru/138571.html. — Pexxum gocTyna: ona aBTopusmp.
Nonb3oBaTenen

5. benukora, U. TI. YnpaBienue opranuzanimoHHON KynbTypoll : yueOnuk / U. I1.
benukoBa. — CraBponons : CTaBpONOJIbCKUN FOCYIapCTBEHHBIN arpapHblid yHUBEpCUTET, 2022.
— 244 c. — Tekct : anektponusii // Ludposoit obpasosarensHbii pecypc IPR SMART
[caiit]. — URL.: https://www.iprbookshop.ru/129614.html

6. Hroxenkora, H.B., MomorkoBa, H.B., Pampxko, O.}O. XazaHnosa,
JIJI. YopaBnenueckuii aHanu3 B O6usHece. YueOHoe mocoOue. TamOoB: M3narenbckuil meHTp
®I'BOY BO "TI'TY", 2021. (exe-daiin)

4.2 UnTepHeT-pecypchl, B TOM 4YHCJie COBpeMeHHbIe mpodeccnoHaabHble 0a3bl JaH-
HBbIX H HH(OPMALHOHHbIE CIIPABOYHbIE CUCTEMbI

VYuuBepcuterckas nHpopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-npaBoBas cucrema «KoncynpTant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cucrema «["apant» http://www.garant.ru

baza nannbix Web of Science https://apps.webofknowledge.com/

baza nannbix Scopus https://www.scopus.com

[TopTan oTKpeITEIX JaHHBIX Poccuiickoit deneparuu https://data.gov.ru

baza oTkpbITBIX naHHBIX MuUHHCTEpPCTBA Tpylna MW COLMaibHOW 3amuTel P
https://rosmintrud.ru/opendata

baza nanneix Hayunoit anexrponnoii onommnoreku eLIBRARY.RU https://elibrary.ru/

_5__


https://www.tstu.ru/book/elib1/exe/2021/Duazhenkova.exe
https://uisrussia.msu.ru/
http://www.consultant-urist.ru/
http://www.garant.ru/
https://apps.webofknowledge.com/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
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ba3a naHHbBIX PO(ECCHOHANBHBIX CTAaHIAPTOB MUHHCTEPCTBA TPYy/Ia M COLUATBHOM 3alu-
o1 PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3bl qanabIx MUHUCTEPCTBA SKOHOMUYECKOT0 pa3utus PO http://www.economy.gov.ru

Basa otkpeIThIX manHbIX Pochurmonuropunra http://www.fedsfm.ru/opendata

DnekTponHas 0a3a gaHHbIx «M3aarenberBo Jlanby https://e.lanbook.com

DnexTponHas oubnmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza maHHBIX «ONeKTpOHHO-OMOMMOTeuHas cucrema «9bC FOPAMT» https://www.biblio-
online.ru

baza naHHBIX 351eKTpOHHO-OMOMnoTeunoi cuctembl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHGpoOpMaloHHas cucteMa «HarnonanbHast 3J€KTpOHHAS
oubmuorekay» https://H36.pd

HanunonansHbIil mopTai oHIaiiH o0yuenus «OTKpbIToe 0OpaszoBanue» https://openedu.ru

DnexTponHas 6a3a ganubx "Polpred.com O630p CMU" https://www.polpred.com

OdunnansHblil caiT denepalbHOrO areHTCTBA M0 TEXHUYECKOMY PETyJIUPOBAHUIO U MET-
poaoruu http://protect.gost.ru/

Pecypchbl 31eKTpOHHON HHPOPMAIIMOHHO-00pa30BaTENbHON Cpelbl YHUBEPCUTETA IpEa-
CTaBJICHbl B JIOKAJIbLHOM HOpPMaTUBHOM akTe «llonoxkeHue 00 371eKTpOHHONH MH(OPMALMOHHO-
o0pa3zoBarenbHOH cpene TaMOOBCKOr0 ToCy1apCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DOneKTpoHHbIe 00pa30BaTeIbHbIE PECYPChl, K KOTOPbIM oOecreueH J0cTyn o0yJyaroImuxcs,
B T.4. IPUCIIOCOOJICHHBIEC JJIS1 UCTIOIB30BaHUSI MHBAIMAAMU U JIMIIAMU C OTPAHUYCHHBIMH BO3-
MOYKHOCTSIMH 3]I0pOBbsI, IIPUBEAECHBI Ha O(QHUUMAIBHOM CaliTeé yHUBEpCUTETa B pasjenie «YHH-
BepcuteT»-«CBenieHuss 00 00pa3oBaTeabHON OpraHu3zauum»-«MarepuanbHO-TEXHUYECKOE oOec-
IIEUYEHHNE U OCHAIEHHOCTh 00Pa30BaTEIbHOTO MPOLIECCAy.

CBeieHHs O JIMLEH3MOHHOM IIPOrPaMMHOM 00O€CIIEYeHHUH, UCTI0Ib3yEMOM B 00pa3oBaTesb-
HOM IIpoliecce, MpeICTaBleHbl Ha opHUIMaIbHOM caiiTe yHHBepcuTeTa B paszzaene «OOpa3oBa-
Hue»-«YuebHas padboTtan-«/locTynmHoe mporpaMMHOE 00ecTieueHUE.



http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
http://elib.tstu.ru/
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
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5. METOANYECKHE YKA3AHMUSA 11O TPOXOXKAEHUIO TIPAKTUKHU

B mepBrbiii 1eHb MPaKTUKKA PYKOBOAUTEIb OT OOpa30BaTEIbHOM OpPraHU3aldU IPOBOJIUT
coOpaHue, Ha KOTOPOM BBIIAET KaXIOMY 00Yy4aroIIeMycsl yTBEpKICHHOE 3aJaHNe Ha MPAKTUKY,
JlaeT HEeOOXOJUMBIE Pa3bsCHEHUS MO0 OPraHMW3alMH M MPOBEACHUIO NPAKTHKH, OPOPMIICHUIO U
3aIIUTe OTYEeTA.

OOyyarommMcsi HEOOXOJMMO 03HAKOMHUTBCS C HACTOAIICH MPOrpaMMOi MPaKTUKH, 11a010-
HOM OTYeTa 10 NPaKTUKE, IPUHSITD 33aJaHue Ha MIPAKTUKY K UCIIOIHEHHIO.

B mepBblii AeHp NpakTHKK OOyUaromuiics 00si3aH CBOEBPEMEHHO MPHUOBITH HA MECTO MPO-
XOX/ICHUS IPAKTHKHU, UMes TIpU ce0e HaIlpaBlICHUE Ha MPAKTHKY, 33JaHNe Ha MMPAKTHUKY, MA0I0H
JTHEBHUKA TPAKTHKH, UHBIC JOKYMEHTHI, IPEIyCMOTPEHHbIC NMpaBUIaMU BHYTPEHHErO pPacIo-
psiaka npouIbHON OpraHU3anuy.

OOyuaronuiics Ipu NPOXOKICHUU MPAKTUKU 00sI3aH:

- NPOUTH HEOOXOAMMbBIC MHCTPYKTAaXKH (B MEPBbIil ICHb TIPAKTHKH);

- co0moaTh npaBuiia BHYTPEHHETO TPYAOBOTO PACIIOPAAKA;

- coOmoats TpeOOBaHUS OXPAHBI TPY/AA U MTOKapHOH 0€30MacHOCTH,;

—  y4acTBOBATh B JICSATEIBHOCTH NPO(UIBHON OpraHU3alny, BHIIONHSAS BCE BUIBI padorT,
IPEIyCMOTPEHHBIEC IPOTPAMMOM MTPAKTUKH U 33/1aHWEM Ha TIPAKTHKY;

~  BBINOJIHUTH UHIUBHYAILHOE 3a/IaHHE,;

—  PeryispHO BECTH JHEBHUK MPAKTUKH;

—~  0pOpPMHUTH U B YCTAaHOBJCHHBIC CPOKHU INPEICTaBUTh PYKOBOAUTEIIO MPAKTUKU OT 00-
pa3oBaTeNbHON OpraHU3alyy OTYET 10 NPAKTUKE YCTAHOBJICHHOUW (DOPMBI;

—  3alIUTUTH OTYET 110 MPAKTHUKE.
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6. MATEPUAJIBHO-TEXHUYECKAS BA3A

Jnis mpoBeieHNs MPAKTUKU UCIIOIB3YETCsl MaTepUaIbHO-TEXHUYeCcKas 0aza B CIeIyIoIeM
COCTaBe.

HanmveHnoBaHue cnenmanbHbIX [TepeueHp JIMIIEH3UOHHOTO NPOTrPAMMHO-
. OCHAIIIEHHOCTh CHENUAbHBIX IIOMe-
MOMEIICHUH IS IPOXOKACHHS . ro odecriedeHust / PeKBU3HUTHI OATBEP-
[ICHU T JJIs IPOXOXKICHUS IPAKTHKH
NPAKTHKH JKJIAIOIIETO JOKYMEHTa
VYueOHble ayTUTOPHU IS MSOffice, Windows / KoprniopatiBHbie
IPYIMOBBIX U HHAMBUIYAbHBIX | Mebesn: yueOHas Mebenn aKaJIeMUYeCKHUe JIMIEH3UU OecCpouHble
KOHCYJIbTAIINH, TEKYIIEro Texuudaeckue cpenctBa oOyuenus:  |Microsoft Open License Ne 61010664,
KOHTPOJISI ¥ TIPOMEXKYTOIHOH 9KpaH, MPOEKTOP, KOMITBIOTEP 60979359, 61316870, 45560005,
aTTecTaluu 45341392, 44964701, 49066437,
MebGenb: yueOHas Mebelb 48248804, 49487340, 43925361,
KoMmrutekT crienuann3npoBaHHOM 44544975, 43239932, 42882586,
MeOen: KOMITBIOTEPHBIE CTOJIBI 46733190, 45936776, 46019880,
TexHudeckue cpencTsa 00yIeHU: 47425744, 47869741, 60102643,
9KpaH, IPOEKTOP, KOMIIbIOTED 41875901
KommbroTepHslit Ki1acce O0opynoBaHue: KOMIBIOTEPHAS TEX-
HUKA C MOJKIFOUCHHEM K HH(pOpMa-
[HOHHO-KOMMYHHKAIIMOHHOM CeTH
«VHTEpHET» U TOCTYIIOM B DJIEK-
TPOHHYIO HH(OPMALIOHHO-
00pa3oBaTeNbHYIO Cpey

[IpodunbHbIe Opranuzanuu

bazamu 1151 mpoxoxkaeHus MpakTHUKU cTyaeHTamu HampasieHus 43.03.01 «Cepsuc» npo-
¢uns «luppoBoil MapkeTUHT U OM3HEC-aHAIMTHUKa» MOTYT BBICTYHAaTh pa3jiMYHbIE OpraHu3a-
LIUH, IPEINPUATH U KOMIIAHUH, QYHKIIMOHUPYIOIIKE B cepe cepBuca U 00CITyKUBaHUS KIHEH-
TOB, B TOM YHCJIE:

- KOMMEpPUYECKHE OpraHu3aluy, MPEAOCTaBISIONINE CEPBUCHBIE YCIYTU (TOCTUHUIIBI,
pecTopaHbl, areHTCTBA 0 OPraHM3ALMUHU IYTEUIECTBUHM, CAJIOHBI KPacoTbl, (PUTHEC-LIEHTPHI U
T.J.).

- KOMITAaHUH, OCYILECTBIISIONIME MapKETHHIOBYIO JIesTeNbHOCTh, digital-areHTcTBa,
peknamubie 1 PR-komnanum.

- AQHAIUTUYECKUE LEHTPbI, KOHCAJIITUHTOBbIE (PUPMBI, CIIEHUAIU3UPYIOIIMECS Ha HC-
CJIeZIOBAaHUM MTOTPEOUTENILCKOTO PhIHKA U OU3HEC-aHAINTHKE.

- noJjipaszziesieHus: HMPPOBOro MapKeTHUHIa, aHAJTUTUKH, OM3HEC-Pa3BUTHS B KPYITHBIX
KOpIOpanusix.

[Ipu BeIOOpE 0a3 MpakTUKU 0CO00€ BHUMAaHUE YIENSIEeTCs CIEeIYIOIINM KPUTEPHSIM:

- COOTBETCTBUE MPODUIIS NEATEIBHOCTH OpraHU3allMK HaNpaBJICHUIO MOATOTOBKU U
npoQIIIO CTYAECHTOB.

- HaJIMYue B OPraHU3alK CTPYKTYPHBIX MOpa3IeieHH, OTBEUAIOMUX 3a UPPOBOi
MapKETUHT, aHAJUTUKY, pa3padOTKy U MPOJABUKEHHE CEPBUCHBIX MPOIYKTOB.

- BO3MOXXHOCTh O3HAKOMJICHHUS CTYJIEHTOB C IPUMEHEHHUEM COBPEMEHHBIX MH(pOpMa-
UMOHHBIX TexHonoruil, CRM-cucreM, HHCTpyMEHTOB OM3HEC-aHATUTHKH.

- TOTOBHOCTb OPraHU3alliy IPEJOCTaBUTh CTYIEHTaM BO3MOXKHOCTb IPAKTHUYECKOTO
y4acTus B peaju3ainuu NpoduibHbIX 3a/1a4 U MPOEKTOB.

- HaJIMYue KBAIU(DUIMPOBAHHBIX HACTABHUKOB, CIIOCOOHBIX oOecneduTh 3PPexTuB-
HOE PYKOBOJICTBO U KOHCYJIbTUPOBAHHUE IPAKTUKAHTOB.

Bb100p KOHKpETHBIX 0a3 MPAaKTUKK OCYIIECTBIISIETCS C YUETOM BBIIIEIEPEYUCICHHBIX KpU-
TEPUEB, a TAKKE 3aKIIOYCHHBIX MEXKIY BY30M U OpraHU3alUsIMU J10TOBOPOB O COTPYIHUYECTBE.

8
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Ne N
i HanmeHnoBanue Oopranuzanuun IOpI/IZ[I/IquKI/II/I aZipeC opraHu3anuu

1. {000 «/Iamuc rpymom» r. Tam60B, yi. HocoBckas, 1. 3/1

2. |000 «CxkobeeB 1 mapTHEPHI r. Tam0o0B, yn.Jlep>kaBuHcKas, 1.10A

3. |ITAO «Poctenexom» r. Tam60B, yn. ActpaxaHckas, 1. 2B

4. 000 «HaBukon» r.Tam6oB, yi. Ynukanosa, 1.17, opuc 9

5. 000 «KorDi §§M60BOKa51 001, . Tam60B, yi1. [Tnorepckas, .
6. |000 "HTO "UHT" r. Tam0oB, yn. Cryzaenenxas, 1. 20, oduc 12



https://kontragent.skrin.ru/issuers/1066829055963
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7. MIPOMEXYTOYHASA ATTECTAIIUA

[TpoBepka HOCTHKEHHS PE3yJIbTATOB OOYYEHHUS IO MPAKTUKE OCYLIECTBISETCS B paMKax
IIPOMEKYTOUHOM aTTECTallMu, KOTOpast MPOBOJUTCS B BUJE 3aLIUThI OTYETA 110 ITPAKTHUKE.
@DopMbI MPOMEKYTOYHOM aTTECTALMH T10 MPAKTHKE MPUBeIeHbI B Tabuume 7.1.

Tabmuna 7.1 — @opMbI MPOMEKYTOYHON aTTECTAUN

O6o3HaueHue Dopma OTYETHOCTH 3aouHas

3au01 3a4eT C OIEHKOM 3 Kypc

Otuer no mpaktuke, GopMUpyeMblii 00ydarOIIUMCS 110 UTOTaM MPOXOXKIECHUS MPAKTHKH,
COJICPIKUT:

— TUTYJbHBIN JIUCT;

— 3aJjaHMe Ha TPAKTHKY, BKIOYamomee padounii rpapuk (MiaH) MpoOBEACHUS NPAKTUKH,
VHIVBUAYAJIBHOE 3a/1aHUE, TUIAHUPYEMBIE PE3YJIbTAThl IPAKTUKU;

— OT3bIB PYKOBOJAUTEJIS NPAKTUKU OT NMPO(UIbHON opranuzanuu o pabore oOyyaromerocs
B [IEPUOJ] IPOXOKACHUS PAKTUKH;

— JIHEBHUK IIPaKTUKU;

— AHHOTHPOBAHHBIN OTYET.

AHHOTHPOBAHHBI OTYET O MPOXOXKACHHHM TPAKTUKUA JODKEH BKIIOYATh KpaTKOe
OINMCAaHNE POJEIIAHHON PabOoTHI.
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8. ®OHJI OHEHOYHbIX CPEJACTB

8.1. Ouenounsblie cpeacTBa
OreHOYHBIE CPEICTBA COOTHECEHBI C pe3yabTaTaMi OOYYEHUs 110 MPAKTHKE W MHIUKATO-
paMu JOCTHUIKCHUSA KOMHGTCHL{I/II;’I.

NA-7 (IIK-4) Ymeer npoBoauTh OlEeHKY 3G (PeKTUBHOCTH pelieHUs ¢ TOYKH 3PeHHus

BbIOPAHHBIX KPUTEPHEB
PesynbraTel 00y4eHns KoHTponbHblE MEpONPUSITHS

DopMyupyeT KpUTepuH OLeHKH 3()(HEKTUBHOCTH ISl COOTBETCTBY-
IOLIUX BUJOB ACATCIBHOCTU
Brnaneer MeToaukamu oleHKH 3 PEKTUBHOCTH 3au01
AHanu3upyeT pe3ysbTaThl OlIeHKU 3()GEKTUBHOCTH ¢ TOUKHU 3peHust  |3au01
BbIOpPaHHBIX KPUTEPUEB

3aull

1. Kakue OoCHOBHBIE MMOKA3aTeNIM UCHOJB3YIOTCS Ul OLUEHKH 3(PPEKTUBHOCTH HpPEANpHs-
TUs?

2. Kak BbI onpezensieTe GUHAHCOBYIO YCTOMYMBOCTh M PEHTA0EIBbHOCTD MPEIPUATHS?

3. B yem pa3Huma Mexay ornepanuoHHON ¥ (UHAHCOBON APPEKTUBHOCTHIO MPEATIPUITHS?
Kak 310 Biusier Ha 0011y10 O1IeHKY 3 (HEeKTUBHOCTH?

4. Kakue metosl aHanm3a Bl OBl HcIonb30Baiu ISt onpeneneHus 3h(HEeKTHBHOCTH MPo-
U3BO/ICTBEHHBIX ITPOLIECCOB HA NPEANPUATUN?

5. Uro Takoe kiro4eBble Mmokaszarenu npoussoaurenbHoct (KPI u xak oHu momoraror B
OLIEHKE PabOThI MPEAIPUATHIA?

6. B 1yeMm 3akirodaeTrcsi KOHIENIHs OalaHCa WHTEPECOB BCEX 3aMHTEPECOBAHHBIX CTOPOH-
CTEUKXOJIAEPOB) MpH OLEeHKE 3(H(HEKTUBHOCTU MPEATIPUITUI?

7. Kakas poyib ynmpaBiIeHYECKOTO ydeTa B OIeHKE d(PPEKTUBHOCTH NEATETLHOCTH TPE-
npusATUn?

8. CyIIecTBYET JIM CBSI3b MEXAY KOPIIOPATUBHOM cOMaIbHON OTBETCTBEHHOCTHIO (CSR) 1
o01mieil ycnemHocTbio 6usHeca?

9 .Kakum 00pazomM MHHOBAIIMH MOTYT TOBJIHSTH Ha IMOBBIIICHNE WA CHUKECHUE Pe3yibTa-
TUBHOCTH JIESITEILHOCTH MPEATIPUSITUS?

10 .Kak Bbl MoxxeTe npuMeHUTh SWOT-ananus as onpezeneHus TeKyIIEero MoaoXKeHUs 1
OyayluX MepCreKTUB?

[Tpu orneHUBaHUM PE3yNHTATOB OOYyUEHUS MO MPAKTUKE B XOJI€ MPOMEKYTOYHON aTTecTa-
MY B opMe 3aueTa ¢ OLIEHKOUN MCTIOIB3YIOTCS CIEIYIONTHE KPUTEPUH U IIIKAITHI.

PCSyJ'IBTaTBI 3aIlUTHI OTYCTA 11O IMPAKTHUKE OLICHUBAIOTCA MaAKCUMAJIbHO 100 Gamnamu.

KpI/ITepI/II/I OILICHUBAHNS HA 3alIUTC OTUYCTA 11O IMTPAKTUKEC

KonunuectBo
IToka3zarenn
6aJoB

Cobuoienue pabouero rpaduka (1iaHa) NpoBeICHUS TPAKTUKU 5
OT3BIB pYKOBOJUTENS IPAKTHKHU OT NPO(UIBHON OpraHnu3aluu 10
KauecTBo oopmiieHHs 0T4ETa IO MPAKTHKE B
[TosTHOTA BBHINOJIHEHUS 331aHUSI HA IPAKTHKY 10
KauecTBO OTBETOB Ha BOIPOCH! HA 3AIINUTE 70

Bcero 100

Hrorosas OII€HKA BBICTABJISICTCA C UCITIOJIB30BaAHHUEM cnez[ylomeﬁ IIKaJIbI
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Ornenka Habpano 6amioB
«OTJIIMYHOY 81-100
«XOPOIIO) 61-80

«YJOBJICTBOPUTEIHHOY 41-60
«HEYJIOBJICTBOPUTEIHHO 0-40

PesynpraTr 00y4eHus 1o MPAaKTUKE CYUTACTCS JOCTUTHYTHIM MPH MOIYYEHUH 00YJaroLM-
Csl OLICHKU «yIOBJIETBOPUTEIBHOY, «XOPOLLO», KOTIUYHO» 10 KAXKIAOMY U3 KOHTPOJIBHBIX MEPO-
NPUATHI, OTHOCAIIMXCS K TaHHOMY Pe3y/IbTaTy O0yUeHHS.
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1. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA 110 IPAKTUKE U
EE MECTO B CTPYKTYPE OIIOII

[{enb POX0XKACHUS MPAKTUKHA — TOCTHKEHUE TIAHUPYEMBIX Pe3yIbTaToB 00ydeHwHs (Tad-
muna 1.1), COOTHECEHHBIX C MHAMKATOPAMH JTOCTHKEHHUS KOMIIETCHIIMA U IEIbI0 PeaU3aliu

OIIOIL

[TpakTiKa BXOJUT B COCTaB 4acTd, GOPMUPYEMOM ydacTHUKaMHU 0Opa30BaTEIbHBIX OTHO-

IIEHUN.

Tabmuua 1.1 - Pe3ynbraTel 00y4eHHs 110 MPAKTHKE

Kox, HammeHoBaHHE
WHJUKaTOpa

Pe3ynbTaTel 00y4ueHus 1O MPAKTUKE

IIK-1 Cnoco0eH ocyiecTBJIATH N0A00P KaHAJIOB U GopMHPOBaHHE CHCTEMbI NOKAa3aTe el
3(ppeKTHBHOCTH NPOABUKEHNS B HHPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOMH ceTn ""UH-

TepHeT"

NJI-4 (TIK-1)

Brnaneer HaBbikamu mogoopa
KaHAJIOB MPOJIBIYKECHUS B MH-
(dbopMaroHHO-
TEJICKOMMYHUKAIIMOHHON CETH
"UnaTepuer"

dopMynHpyeT KpUTEPUU 0TOOpa KaHAIOB MPOJABMUKCHUS B UH-
(hopMaImOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT

3HaeT METOo/IbI 1T0I00Pa KaHAIOB MPOJIBUKEHUS B HH(POpMAIu-
OHHO-TEJIEKOMMYHUKAIIMOHHOM cetn "VHTEepHET

Ymeer noadupars nogdoopa KaHabl MPOABIKEHHS B HH(POpMa-
LIMOHHO-TEJIEKOMMYHHMKAIIMOHHOM ceTu "MHTepHer

IIK-2 Cnoco0eH coriiacoBbIBaTh € 3aKa34MKOM MoKa3aTean 3PGeKTUBHOCTH U O0I0/1:KeTa
KaMIIAHUH M0 NPOJABUKEHUIO B HH(POPMAIMOHHO-TEJIeKOMMYHUKAMOHHOM ceTH "UHnTep-

Hert"

NJI-3 (ITK-2)

Brnaneer naBeikamu opmu-
poBaHusl Or0JKETa Ha IIPO-
JIBI)KEHUE B HH(OpPMAIMOH-
HO-

TEJIEKOMMYHUKALIMOHHOMN CETH
"UnTepuer”

3HaeT OCHOBHBIE COCTaBJISAIONIME OI0KeTa Ha IIPOJIBUKEHUE B
UH(pOpPMAaIMOHHO-
TEJIEeKOMMYHHUKaIMOHHOM ceTH "MHTepHeT"

VYmeer popMHUpoBaTh OrOKET HA MPOJBUKEHUE B HH(OpMAIIH-
OHHO-
TEJIEKOMMYHUKAaMOHHOM ceTh "MHTepHeT"

IIK-3 Cnoco6en pa3padaTbiBaTh OPraHU3aLMOHHbIE CXeMbl, CTAHAAPTHI U NPOLeyPbI U
BBIOJIHATH PYKOBOJACTBO MPOLECCAMH IMOCTHPOJAKHOI0 00CTYKUBAHMS U cepBUCA

NJ-2 (TIK-3)

YwMeer pazpabaTbiBaTh THIIO-
BbI€ OPraHU3aIMOHHBIE CXEMBI
C HCITOJIb30BAaHUEM CTaHIAPT-
HBIX UHCTPYMEHTOB U METO-
JUK MOACTIUPOBAHUA U ITPOCK-
TUPOBaHMsI OM3HEC-TIPOIIECCOB

HMmeer MpEACTABICHUC O TUIIOBBIX OPraHU3alIUOHHBIX CXEMax C
HCIIOJIb30BAHUEM CTAHAAPTHBIX MHCTPYMCHTOB U MECTOAUK MO-
ACIINPOBAHUSA U IPOCKTUPOBAHUSA 6I/ISHCC'HpOHCCCOB

YMmeeT pazpabaTbiBaTh TUIIOBbIE OPraHU3ALMOHHBIE CXEMBI C
HCIIOJIb30BAHUEM CTAHJIAPTHBIX HHCTPYMEHTOB U METOJUK MO-
NeJIMPOBAaHUS U TPOEKTUPOBAHUS OU3HEC-TIPOIIECCOB

Pe3ynpraThl 00y4eHHs MO MPaKTUKE JOCTUTAIOTCS B paMKax OCYIIECTBICHHUS BCEX BHJIOB
KOHTaKTHOM M CaMOCTOSATEIbHOW paboThl 00YyYaIOIIMXCS B COOTBETCTBUU C YTBEPKICHHBIM

y‘le6HLIM IIJIAHOM.

I/IHI[I/IKaTOpI)I JOCTHIKCHU A KOMHeTeHHI/Iﬁ CUHUTAIOTCA C(i)OpMI/IpOBaHHBIMI/I Inpu JOCTUKE-
HUH COOTBCTCTBYIOIIUX UM PE3YJILTATOB O6y‘ICHI/I$I.
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2. BUJl, TUII, OFbEM IIPAKTHUKHA, CIIOCOB U ®OPMA Ei ITPOBEJEHU A

Bup npaktuxu: [IpousBoacTBeHHas.

Tun npaktuku: [penaunnomuas

Crnioco6 npoBeieHUs MPAKTUKW: CTallMOHAPHAS; BBIC3/THAS.
®opma MpoBeACHUS TPAKTUKH: JUCKPETHO.

O0beM npakTHKH cocTapiseT 21 3aueTHas €qUHHILIA, IPOJOIDKUTEIBHOCTD - 756 4acoB.

Hwxe nmpuBeneHo pacrpeneneHie oomero oobeMa NpakTuky (B aKaeMUYECKHX Yacax B
COOTBETCTBUH C YTBEPIKICHHBIM YYCOHBIM IUTAHOM).

®dopma o0yueHust
Buner pador 3a0;Has{

Kypc

Konmaxkmmnasn paboma 127

KOHCYJIbTaIlH 126
MIPOMEKYTOUHAS aTTeCTalUs 1

Camocmoamenvuasn paboma 629

Bcezo 756
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3. COAEP)KAHME INTPAKTUKHN

B xoze npaktuku o0y4aromuecs T0MKHbI:

—  TPOWTH MHCTPYKTAX M COOJIIOAATh MpaBUiIa TEXHUKHU O€30MAaCHOCTH, MOKApHOU 0e3-
OIMaCHOCTH U OXPAHBI TPYAA;

—  O3HAaKOMUTbHCA C IpPaBWJIAMHM BHYTPEHHEIO TPYAOBOIO paclopsiaka OpraHu3aluu, Ha
0a3e KOTOpoi 00yUaIOLIUICS NPOXOANUT IPAKTHUKY;

—  HM3Y4YHTb OPTaHU3ALMOHHYIO CTPYKTYPY HPEANPHUITHS;

—  chopMynupoBaTh KpUTEpUH OTOOpA KaHAJIIOB MPOJBIDKEHUS B HH(DOPMAIMOHHO-
TEJIEKOMMYHUKAILIMOHHOU ceTu «HTepHeT;

—  HM3YYHUTb U NPUMEHHTH METOJbI MOA0Opa KaHAJIOB MPOABIKEHHS B MH(OPMAITMOHHO-
TEJIEKOMMYHHUKAIMOHHOHU ceTu «VHTepHeT»;

—  OCYULIECTBUTh noa6op KaHaJIoB HPO/IBUKEHUS B UH(POPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTh «/IHTepHeT» Ha OCHOBE BEIOPAHHBIX KPUTEPHEB;

—  W3y4YUTHb OCHOBHBIE COCTaBJISIOIIME OIO/HKETa HAa MPOJBWKCHHE B MH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT»;

—  copmupoBath Oro/KeT Ha HPO/IBUKEHHE B UH(POPMALIMOHHO-
TEJICEKOMMYHUKAILIMOHHOU ceTu «HTepHeT;

—  W3Y4YUTHb THUIIOBBIC OPTaHMU3ALMOHHBIE CXEMBI C HCIOJIH30BAaHMEM CTaHIAPTHBIX WH-
CTPYMEHTOB U METOJIMK MOJICJIMPOBAHUS U IPOSKTUPOBAHUS OU3HEC-TIPOLIECCOB;

— pa3paloTaTh THUIIOBbIE OPraHU3allMOHHBIE CXEMbI C HCIIOJIb30BAaHUEM CTaHIApTHBIX
MHCTPYMEHTOB ¥ METOJUK MOJICTUPOBAHMSI U IIPOEKTUPOBAHUS OM3HEC-TIPOLIECCOB.

B nomnonHeHne Kk OCHOBHOMY TE€MaTH4ECKOMY IIJIaHY B MEPHOJ MPAKTUKU OOyUarOIIUNA BbI-
MOJIHSAET MHAWBUIyaJbHOE 3a/laHue MO YIIIYyOJIEHHOMY aHalu3y OTAEIbHBIX CTOPOH AESTEIbHO-
CTH opraHu3auuy. Tema HHIUBUAYAIBHOTO 33JaHUsI ONPEAEIAETCS IPAKTUKAHTOM COBMECTHO C
PYKOBOJMTEIEM NPAKTUKH OT OPraHU3ALMK U COTJIACOBBIBAETCS C PYKOBOAMTEIEM ITPAKTUKU OT
npoduabHOW opranu3anus (IpeanpusTUs), YUPEXKACHUS MO MECTy IMPOXOXKICHHS MPAKTUKU.
Tema ompenensercss ¢ y4yeToM MOTPeOHOCTEH aHATM3UPYEMOM opraHu3anuu (MpeInpUsTus),
yupexJeHus, Oyaymeid mnpodeccnoHalbHOM OpHEHTalMU MNpPaKTUKaHTa W CHelu@HUKU 0a3bl
HPaKTUKU
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4. IEPEYEHb YYEBHOM JIUTEPATYPBI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT UM

4.1 YuyeOHas quTeparypa

1. MaHapwH, A. A. KOHKYPEHTOCMOCOBHOCTb YCnyr 6msHeca : y4yeb-
Hoe mocobue O/ MarmcTpaHToB U acnupanTos / A. A. MaHapwH, . A. AHOpe-
eBa. — 2-e n3a. — CaHkT-lNeTepbypr : MexayHapoaHbIM 6GaHKOBCKUM UHCTM-
TYT UMeHU AHatonuma Cobuaka, 2023. — 127 c. — ISBN 978-5-4228-0158-9. —
TeKCT : aneKTPoHHbIN // Undposon obpasoBaTenbHbiM pecypc IPR SMART :
[canT]. — URL: https://www.iprbookshop.ru/135786.ntml. — Pe)xum gocTyna:
019 aBTOPU3MP. MoNb3oBaTenemn

2. Mopo3oBa, T. B. SkOHOMUYecKoe 0OOCHOBaHME MPOEKTHbIX pe-
leHnn. OLueHKa PUCKOB 1 2PDEKTUBHOCTU MPOEKTOB : ydebHoe nocobue / T.
B. Mopo3oBa. — OMCK : OMCKUI roCyO0apCTBEHHbIN TEXHUYECKUIN YHUBEPCU-
TeT, 2023. — 114 c. — ISBN 978-5-8149-3711-7. — TeKCT : 21eKTPOHHbIN // Lind-
poBov obpa3zoBaTtenbHbiM  pecypc PR SMART : |[camT]. — URL:
https://www.iprbookshop.ru/140882.html. — Pexknm gocTyna: onsa aBTopusmp.
Nonb3oBaTenen

3. AyauT 3pdeKTUBHOCTU : yuebHoe nocobue / WN. KO. Ckngpos, 0. M.
Cknaposa, A. B. HectepeHko [1 ap.]. — CtaBponosb : CTaBpPOMNOSIbCKUIN FOCY-
[AapPCTBEHHbIW arpapHbi YHUBepcuTeT, 2020. — 92 ¢. — TeKCT : 3NEKTPOHHDbIN
// Undposon obpasoBaTenbHbit pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/121723.html. — Pexkum gocTtyna: oasg aBTopusmp.
nofib3oBaTtene

4, YepkawwuH, . A. CTpatermga yrnpasneHna B3anMMOOTHOLLEHNAMK C
KnneHTaMmu (CRM) : yuebHoe nocobure / M. A. YepkallnH. — 3-e 13, — MockBa
. MHTepHeT-YHuBepcuteT MHPOPMaUMOHHbIX TexHonorum (MHTYWUT), An MNun
Ap Mepgua, 2020. — 420 c. — ISBN 978-5-4497-0695-9. — TeKCT : 3/1eKTPOHHbIN
// Uundposon obpasoBaTenbHbit pecypc IPR SMART : [canT]. — URL:
https://www.iprbookshop.ru/97585.html. — Pexxnm goctyna: oasa aBTopusmp.
nofib3oBaTtene

5. AbpgbirannapoBa, C. 6. OCHOBbI KIIMEHTCKOro cepBuca : ydebHoe
nocobue / C. b. A6gbirannaposa, H. E. Jabbintaesa, T. B. Knnumosa. — Anmarbi :
JapbiH, 2024. — 156 ¢. — ISBN 978-601-7512-04-0. — TeKCT : 3MeKTPOHHbIN //
LindpoBon obpasoBatenbHbli pecypc IPR SMART : [camT]. — URL:
https://www.iprbookshop.ru/138571.html. — Pe)xum gocTyna: ona aBTopusmp.
Nonb3oBaTenen

6. benuxosa, U. I1. YnpaBienue opraHu3allMoHHON KyiabTypoil : yuebnuk / W. IL
benmnkoBa. — CraBponois : CTaBpOnoJIbCKUI FOCYAAapCTBEHHBIN arpapHblil yHUBEpCUTET, 2022.
— 244 c. — Texkcr : anekrpounsii // Ludposoit obpazoBarensubiii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/129614.html

1. HroxenkoBa, H.B., MomorkoBa, H.B., Pampxo, O.FO. Xazanona,
J.JI. YupaBnenueckuil aHanu3 B O6usHece. YueOHoe mocoOue. TamOoB: M3marenbckuil neHTp
OI'BOY BO "TI'TVY", 2021. (exe-daiin)

4.2 NiuTepHeT-pecypchbl, B TOM YHCJIe COBPeMeHHbIe MpodeccHOHAIbLHbIE (a3bl JIaH-
HBbIX H HHOPMALHOHHBIE CIIPABOYHbIE CHCTEMbI

VYuuBepcuterckas napopmarronnas cucrema «POCCHUS» https://uisrussia.msu.ru

CrpaBouHO-mpaBoBas cucrema «KoHcympranT+» http://www.consultant-urist.ru

_5__
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CnpaBouHo-nipaBoBas cucrema «["apant» http://www.garant.ru

basa nanubix Web of Science https://apps.webofknowledge.com/

baza gannbIx SCopus https://www.scopus.com

[TopTan oTKpBITEIX JaHHBIX Poccuiickoit deneparuu https://data.gov.ru

baza OTKpBITBIX JmaHHBIX MuUHHCTEPCTBA TpyAa U COUMANbHOM 3amuTel PO
https://rosmintrud.ru/opendata

baza nannbix Hayunoit anexrponnoii ouonmoreku eLIBRARY.RU https://elibrary.ru/

ba3a naHHbBIX PO(ECCHOHANBHBIX CTAaHIAPTOB MUHHUCTEPCTBA TPY/a M COLUAIBLHOMN 3alilH-
el PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3bl qanabIx MUHUCTEpCTBA SKOHOMUYECKOTro pa3utus PO http://www.economy.gov.ru

Basa otkpeIThIX manHbIX Pochurmonuropunra http://www.fedsfm.ru/opendata

DnekTponHas 0a3za ganubIx «M3narensctBo Jlanby https://e.lanbook.com

OnekrponHas oubaroreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza nanHbIX «NeKTpOHHO-OMOMMOTeYHas cucrema «9bC FOPAMT» https://www.biblio-
online.ru

basa maHHBIX 37eKTpOHHO-0MOaHOTeuHOM cuctemsl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas nHGopMalmonHas cuctema «HarmroHanbHast 3JeKTPOHHAS
oubmoTeka» https://H306.pd

HanmonanbHbIi mopran oHaite o0ydenus «OTkpbiToe oOpazoBanue» https://openedu.ru

Onekrponnas 6asa manusix "Polpred.com O630p CMU" https://www.polpred.com

O¢uunanbusiii caiit denepanbHOro areHTCTBa N0 TEXHUYECKOMY PErYIMPOBAHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HH(DOPMAIMOHHO-00pa30BaTEIbHOW CPebl YHUBEPCHUTETA MPE]-
CTaBJICHbI B JIOKQJIbHOM HOpMaTUBHOM akTe «llojokeHue o0 31neKTpoHHOM HMH(OpPMAaLMOHHO-
oOpa3oBaTenbHOi cpese TaMOOBCKOTO TOCYIapCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DNeKTpOHHBIE 00pa30BaTEIbHBIE PECYPCHI, K KOTOPBIM 00€CIeYeH JOCTYI O0yJaroIIuXxcs,
B T.4. IPUCIIOCOOJICHHBIE JJI MCIONIb30BaHUS WHBAIHMIAMU U JIMIAMU C OTPaHUYCHHBIMU BO3-
MO’KHOCTSIMH 3/10pOBbsI, IPUBE/IEHBl Ha O(UIIMATBLHOM CaiiTeé yHMBEpCUTETa B paszfeiie «YHHU-
BepcuteT»-«CBenieHns 06 00pa3oBaTenbHON OpraHu3aun»-«MartepuanbHO-TEXHUYECKoe oOec-
NIeUYeHNE U OCHAIIEHHOCTh 00Pa30BaTEIBHOTO MPOIECCay.

CaeneHus 0 JMIIEH3MOHHOM MPOTPaMMHOM OOeCTieueHUH, UCTIOIh3YEeMOM B 00pa3oBaTeb-
HOM TIpoliecce, MPEACTaBICHBl Ha O(QUIMATILHOM CalTe yHHMBEpCcHTEeTa B paszzene «O0pa3oBa-
Hue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeUeHUE.



http://www.garant.ru/
https://apps.webofknowledge.com/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
http://elib.tstu.ru/
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
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5. METOANYECKHUE YKA3AHMUSA 11O TPOXOXKAEHUIO TIPAKTUKHN

B mepBhIil IeHb MPAKTUKH PYKOBOJIUTENH OT OOpA30BATEILHON OpraHH3aIH MPOBOIUT
coOpaHue, Ha KOTOPOM BbIAAET KaXJI0My 00yJarouieMycsi yTBEpKICHHOE 3a/1aHle Ha MPAKTUKY,
JlaeT HEOOXOIUMBIC Pa3bICHEHHs MO OPTraHU3alMH M MPOBEACHUIO MPAKTHKH, O(POPMIICHUIO H
3aIUTE OTYETA.

OObyuyaromumMces HEOOXOAMMO 03HAKOMUTHCS C HACTOSIIEH MTPOrpaMMOil IPAKTUKH, 11120110~
HOM OTY€Ta 110 [IPaKTUKE, IPUHATh 3aJaHUE HA IPAKTUKY K MUCIIOJIHEHHUIO.

B nepBbiii geHb MpakTUKK OOy4aroUuiicss 00s13aH CBOEBPEMEHHO MPHUOBITH HA MECTO IPO-
XOX/ICHUS TIPAKTHKH, UMesI IpU ce0e HalpaBJIeHUE Ha MPAKTHKY, 33aHUe HA IPAKTUKY, I1a0JI0H
JHEBHHMKA MPAKTUKH, WHBIE JTOKYMEHTHI, NPEAYyCMOTPEHHbIE IIpaBUIaMU BHYTPEHHErO pacmo-
psiika IpoUIBHON OpraHU3aIUH.

OOyuaromuiics Mpu MPOXOXKICHUH MPAKTUKH 00sI3aH:

- [POWUTH HEOOXOJUMbIE HHCTPYKTaXXKU (B NIEPBbIN AEHb IPAKTUKN);
coOroAaTh MpaBuiia BHYTPEHHETO TPYAOBOTO PACIOPSIKA;
coOuo1aTh TPeOOBAHMUS OXPaHBI TPYy/Ia U MOKAPHOU OE30MIaCHOCTH;

—  y4acTBOBaTh B AESATENHHOCTU MPOGUIBHON OpraHU3aIiH, BHITOIHIS BCe BUABI padoT,
IPElyCMOTPEHHBIE IPOTPaMMON TPAKTUKYU U 33/1aHUEM Ha IPAKTUKY;

—  BBINOJHUTh HHAUBUYAIBHOE 3a/I1aHUE;

—  PEryJiipHO BECTU JHEBHUK IPAKTHUKHU;

- 0hOpMUTH U B YCTAaHOBIIEHHBIE CPOKH MPEACTABUTH PYKOBOAMUTENIO MPAKTHUKU OT 00-
pa3oBaTeNbHOIN OpraHU3alyuy OTYET 10 MPAKTUKE YCTAHOBJICHHOUW (DOPMBI;

—  3alIUTUTh OTYET I10 IPAKTUKE.
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6. MATEPUAJIBHO-TEXHUYECKAS BA3A

Jnist mpoBeieHNs MPAaKTUKU UCIIOIB3YETCsl MaTepUaIbHO-TEXHUYECKas 0aza B CIeIyIoIeM
COCTaBe.

HanmvenoBaHue cnenmaibHbIX [TepeueHp JIMIIEH3UOHHOTO NPOTrPaMMHO-
MOMEIICHUH IS IPOXOKACHHS OCHaH}eHHOCTE CHCHHATIDHBIX TIOME™ | 1 56 euerms / PekBH3UTEL MOATBEP-
[ICHUH JJIs IPOXOXKICHUSI IPAKTHKH
NPAKTHKH JKJIAIOIIETO JOKYMEHTa
VYueOHble ayTUTOPHU IS MSOffice, Windows / KoprniopatiBHbie
IPYIIMOBBIX U HHAMBUAYAIbHBIX | Mebesn: yueOHas Mebennb aKaJIeMUYeCKHe JIMIEH3UN OecCpouHble
KOHCYJIbTAIlUH, TEKYILEro Texuuueckue cpeactsa ooyuenus:  |Microsoft Open License Ne 61010664,
KOHTPOJISI ¥ TIPOMEXYTOIHOMH 9KpaH, MPOEKTOP, KOMIBIOTEP 60979359, 61316870, 45560005,
aTTeCTALMU 45341392, 44964701, 49066437,
MebGens: yueOHas MeGenb 48248804, 49487340, 43925361,
KoMmruiekT crienuanin3upoBaHHOM 44544975, 43239932, 42882586,
MeOeIn: KOMITBIOTEPHBIE CTOJIBI 46733190, 45936776, 46019880,
TexHUYECKUE CPEICTBA O0YUCHHS: 47425744, 47869741, 60102643,
9KpaH, MPOEKTOP, KOMIBIOTEP 41875901
KommbroTepHslit Ki1ace O0opynoBaHue: KOMIBIOTEPHAS TEX-
HUKA C MOKIFOUYCHHEM K HH(pOpMa-
LIMOHHO-KOMMYHHUKAIIMOHHOHN CeTH
«VHTEpHET» U TOCTYIIOM B JJIEK-
TPOHHYIO HH(OPMALIOHHO-
00pa30BaTEIBHYIO CPEAY

[IpodunbHbIe Opranu3zanuu

bazamu 1151 mpoxoskieHus npakTuku cryaeHtamu HanpasieHus 43.03.01 «Cepsuc» mnpo-
¢uns «lludpoBoilt MapkeTHHT U OM3HEC-aHATUTHKA» MOTYT BBICTYNATh Pa3IMUHbIE OpraHU3a-
11U, TPEANPUATHS U KOMIaHUH, (PYHKIHOHUPYIOIIHE B chepe cepBrca U 00CTy>KUBaHUS KITUEH-
TOB, B TOM YHUCJIE:

- KOMMEpYECKHE OpPTaHM3alliU, TTPEAOCTABIISAIONINE CEPBUCHBIC YCIYTH (TOCTUHUIIBI,
pecTOpaHbl, areHTCTBa IO OPraHU3alliy MYyTEHIeCTBHM, CAJOHBI KpPacoThbl, (PUTHEC-IEHTPHI U
T.J.).

- KOMIIaHUM, OCYIIECTBIIAIOIINE MApKETHHTOBYIO JeATeNbHOCTh, digital-areHTcTBa,
pexnamubie 1 PR-komnanum.

- AHAJTMTUYECKUE IICHTPHI, KOHCAJITUHTOBBIC (PUPMBI, CIEIUATHIUPYIOIINECST Ha HC-
CJIeTOBaHUH MOTPEOUTENHCKOTO PHIHKA U OM3HEC-aHATUTHKE.

- nojapasiesieHus u@pPoBOr0 MapKETHUHTA, aHATUTHKU, OU3HEC-PA3BUTHSI B KPYITHBIX
KOPHOPALMSIX.

[Tpu BEIOOpE 6a3 TPAKTUKH 0COO0E BHUMAHUE YIEISETCS CISAYIOMNUM KPUTEPUSIM:

- COOTBETCTBUE MPOGUIS NEATSITHHOCTH OPTaHW3AIlMY HAMPABJICHHUIO TOATOTOBKH U
npoQIIIO CTYAECHTOB.

- HaJU4He B OpTraHU3AINK CTPYKTYPHBIX TOApa3ieNIeHu, OTBEYAONTUX 32 IU(POBOi
MapKETHHT, aHAIMTUKY, pa3paboTKy U MPOJABUKECHHE CEPBUCHBIX MPOTYKTOB.

- BO3MOXXHOCTh O3HAKOMJICHHSI CTYJI€HTOB C MPUMEHEHHEM COBPEMEHHBIX MH(pOpMa-
MUOHHBIX TexHoJoTuii, CRM-cructeM, MHCTPYMEHTOB OM3HEC-aHATUTHKH.

- TOTOBHOCTh OPTaHM3AllMU MPEAOCTaBUTh CTYJIEHTaM BO3MOXXHOCTb MPAKTHYECKOTO
y4acTHsl B peain3aii Npo(UIbHBIX 3a7a9 U TPOCKTOB.

- HAIMYUE KBATU(DUIIMPOBAHHBIX HACTABHHKOB, CIIOCOOHBIX oOecneduTh 3(PpPeKTuB-
HO€ PYKOBOJICTBO U KOHCYJIbTHPOBAHUE MPAKTUKAHTOB.

Br160p KOHKpPETHBIX 0a3 MPAKTUKU OCYIIECTBISIETCS C YYETOM BBIIICTIEPEUNCICHHBIX KPH-
TEpHEB, a TAKXKE 3aKITIOYCHHBIX MEXKIY BY30M U OpraHU3alUsIMU JTI0TOBOPOB O COTPYIHUYECTBE.
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Ne o
i HanmenoBanue Opranu3anu IOpI/II[I/I‘-ICCKI/IPI aapec opraHu3anuu

1. {000 «/Ismuc rpymom» r. Tam60B, yi1. HocoBckasi, 1. 3/1

2. |000 «CkobeeB 1 mapTHEPHI r. Tam0o0B, yn.Jlep>kaBuHcKas, 1.10A

3. |ITAO «Poctenexom» r. Tam0OoB, yn. ActpaxaHckas, 1. 2B

4. |000 «HaBukon» r.Tam6oB, yi. Ynukanosa, 1.17, opuc 9

5. 000 «KorDi §§M6030Ka51 001, . Tam60B, yi1. [Tnonepckas, .
6. |OOO "HTO "UHT" r. Tam6o0B, yn. Cryaenenxkas, 1. 20, opuc 12
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7. MIPOMEXYTOYHASA ATTECTAIIUA

[TpoBepka HOCTHKEHHS PE3yJIbTATOB OOYYEHHUS MO MPAKTUKE OCYLIECTBISETCS B paMKax
IIPOMEKYTOUHOM aTTECTallMU, KOTOPasi IPOBOAUTCS B BUJE 3aLUThI OTYETA MO MTPAKTUKE.
@DopMbI MPOMEKYTOYHOM aTTECTALMH T10 MPAKTHKE MPUBeIeHBI B Tabuue 7.1.

Tabmuna 7.1 — opMbl MPOMEKYTOYHON aTTECTAIUN

0603- dopma
3aoyHas
HAYCHUEC OTYETHOCTHU
3aull 3auer ¢ OIleHKOU 5 Kypc

Otuer 1o mpakTuke, GOpMUPYEMbI 0OYJAIOIMUMCS 110 UTOTaM TPOXOXKICHUS MPAKTHKH,
COJICPIKMUT:

— TUTYJIbHBIN JIUCT;

— 3aJjJaHMe Ha NpaKTHKY, BKIIOYamouee padounit rpapuk (miaH) MpoBEAECHUS NPAKTUKU,
WHIAWBUAYAIBHOE 3aJaHuE, INIAHUPYEMBIE PE3YJIbTAThI IPAKTUKH;

— OT3BIB PYKOBOJUTEIIS MPAKTUKU OT MPO(HUIBHON OpraHu3anuu 0 padoTe 00ydaromerocs
B IIEpUO/]] IPOXOXKACHUS PAKTHKY;

— JHEBHUK IIPAKTUKH;

— AHHOTHPOBAHHBIM OTYET.

AHHOTHPOBAHHBI OTYET O MPOXOXKACHHHM TPAKTUKUA [ODKEH BKIIOYATh KpaTKOe
OINMCAaHNE POJEIAHHON PabOTHI.
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8. ®OHJI OHEHOYHbIX CPEJACTB

8.1. Ouenounsblie cpeacTea
O1eHOYHBIE CPEeICTBA COOTHECEHBI C pe3yIbTaTaMU OOYYEHHs M0 MPAKTHKE W MHIUKATO-
paMu JOCTHUIKCHUSA KOMHGTCHL{I/II;’I.

N/I-4 (IIK-1) Baaaeer HaBbIKAMH MOAOOpPA KAHAJOB NMPOJABHKEHUsI B HHPOPMAIH-
OHHO-TeJIEKOMMYHUKAIMOHHOM ceTH '"UHTepHeT"
PesynbraTel 00y4eHus KoHTponbHbIE MEPONPUSITHS

dopmynupyeT KpuTepun 0T00pa KaHaJIOB MIPOABHKEHUsI B HUHPOpMa-
[IHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTtu "MHTepHeT

3HaeT MeTo/Ibl MOA00Pa KaHAJIOB IPOBIKCHHS B MH(OPMaMOHHO- (3240l
TEJIEeKOMMYHUKaIMOHHOM ceTH "VHTepHeT
YMeet noadupath moadoopa KaHaybl IPOIBMKEHHS B HHQopManuoH- [3au0l
HO-T€JIEKOMMYHUKalMOHHOM ceTH "MHTepHeT

3aull

1. Kakwe BuIBl KaHAJIOB MPOJBIKEHUS  CYIIECTBYIOT B  HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepH"?

2. OnuiuTe MpeuMyIecTBa U HEAOCTAaTKU KaKI0r0 U3 BUAOB KAaHAJIOB NPOJBUKEHUS B
Urepnere.

3. Kakue (axTopsl cienyer y4uThIBaTh IpH BEIOOpE KaHaja nmpoABrkeHus B UaTepHere?

4. Yto Takoe KOHTEHT-MapKETUHI, U OH MOXET ObITh MCIIOJb30BaH IS MPOJBUKEHUS B
WnTepuere?

5. B yem 3akioyaercss posib COLMAIbHBIX CETeH B KaHanax NMpojBuxeHus B MHtepHere?
[TpuBenuTe mpUMephl YCIEIIHOTO UCIOIb30BaHMsI COLMAIBHBIX CEeTel /s MPOABMKEHUS OpeHaa
WX TOBapa.

6. Kakue MeTo bl MOYKHO MCIOJIb30BATh AJIs onpeeneHus 3¢ (HEeKTUBHOCTH KaHAJIOB Mpo-
nBUKeHus B Htepuete?

7. Uto takoe SEO u kKak OH MOXET MOMOYb MOBBICUTH CTOMMOCTh CaliTa WJIM CTPAHUIIBI
KOMITaHUHU Ha IOUCKOBBIX CUCTEMax?

8. PacckaxuTe 0 BO3MOXHOCTSX peKJIaMbl Ha MHTEpPHET-TIOMaAKax (OaHepHas pekiama,
KOHTEKCTHAas peKjiaMa, TapreTUpOBaHHAas peKIaMa).

MUA-3 (IIK-2) Baaxeer HaBbikamu (GOpMUPOBaHHs OHO/XKeTa HA MNPOJIBHKEHUE B

HH(OPMALMOHHO-TEJeKOMMYHHMKAaIMOHHOI ceTH "UHTepHeT"
Pe3ynbraTel 00y4eHus KoHTpospHbIE MEpOIPUATHS

DopmynupyeT KpuTepun 0TO00Opa KaHaJIOB MPOABIKEHHsS B HHPOpMa-
IMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT
3HaeT MeTo/ bl MOA00Pa KaHAJIOB POBIKEHHS B MHQOPMAIMOHHO- (32101
TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT
YMeeT monoupats moadopa KaHaibl MPOABMKEHUs B HHPopMaruon- |3au01
HO-TEJICKOMMYHUKAIMOHHOU ceTH "HTepHeT

3aull

1. Kak ompenennTh onTUMalbHbIN OIOJKET Ha NMpoABMKeHHE B VIHTepHETe 111 KOHKpeT-
Horo OusHeca?

2. Kakue QaxTopsl ciaenyeT yuuThIBaTh MPHU paclperereHny OlKeTa Ha pa3IndHble Ka-
HaJbl Ipo/BIKeHUs B IHTEpHETE?

3. Kak mMoxHO oueHuTh 3¢(HEeKTUBHOCTh 3aTpaT Ha MpoJBUXKeHHEe B MIHTepHETEe U Kakue
METPUKH CIEAYET UCIIONb30BaTh?

4. Kakue MHCTpYMEHTBI U METO/IbI MO3BOJIAIOT ONTUMHU3UPOBATh OIOKET Ha MIPOABHIKEHHE
B UnTepHere?
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5. Kakue cTpareruy MOKHO IPUMEHHUTH JUIsl MAKCUMU3ALMN PE3YJIbTaTOB IIPU OIpaHUYEH-
HOM OrOJpKeTe Ha MpoaBmkeHue B iHTepHeTe?

6. Kak BiauseT KOHKYpEeHLIMs Ha OIpe/ielieHue OroKkeTa Ha poABMKeHue B MHTepHeTe n
KaKHe TaKTUKH MOXHO MCIIOJIb30BaTh JJIs MPEOA0ICHHS] KOHKYPEHIIH?

7. Kakue puCKH CBSI3aHBI ¢ HEIOCTATOYHBIM MJIM M30BITOUHBIM OIOJKETOM Ha MPOJBUKE-
Hue B MIHTepHeTe U KaK MX MOKHO MUHUMH3UPOBATH?

8. Kakue BO3MOXHOCTH MPEIOCTABISIOTCS OIOKETHBIM WHCTPYMEHTAM IPOJBUKCHUS B
WuTepHeTe, TAKMM Kak KOHTEKCTHAas pekiiama Wi coluaibHble ceTu?

9. Kak MOXHO MCMOJIB30BaTh TECTUPOBAHUE U AHATUTUKY Il ONTHMH3AIUU OI0/pKeTa Ha
npoaBukenue B Uutepuere?

10. Kakue tpeHnsl B obnacTu nudpoBOro MapKEeTHHIa MOTYT TOBJHSTH Ha CTPATETHIO
pacnpezeneHus OrokeTa Ha poJiBrKeHue B MiutepHere B OyaymieM?

NUI-2 (ITK-3) Ywmeer pa3padaTbiBaTh THIOBbIE OPraHNU3ANMOHHBIE CXeMbI C HCIOJIb-
30BaHUEM CTAHJAPTHBIX HHCTPYMEHTOB M METOJAMK MOJEJHPOBAHNS U NMPOEKTUPOBAHUS
OusHec-npoieccon "

Pe3ynbTaTel 00y4eHus KoHTposbHbIE MEeponpUsATHS
Hmeer MMpEaACTaBJICHHUEC O TUIIOBBIX OPraHU3allMOHHBIX CXEMaX C UC-
MMOJIb30BAHUEM CTAHAAPTHBIX HHCTPYMCHTOB U MCTOAUK MOJCINPOBA- 3aull
HUS ¥ IPOEKTUPOBAHUSI OU3HEC-TIPOLIECCOB
YmMmeer p33pa6aTBIBaTb THUITIOBBIC OPTraHU3allMOHHBIC CXEMBbI C UCIIOJIb- 3au01
30BaHUCM CTAHAAPTHBIX HHCTPYMCHTOB U MCTOAHUK MOJCIMPOBAHUA U
IIPOCKTUPOBAHUA 6I/I3H€C'HpOL[eCCOB

1. Kakue TunoBble OpraHu3allMOHHbIE CXEMbI CYLIECTBYIOT U KaK BbIOpaTh Haubosee moj-
XOJIALIYIO JUIsl KOHKPETHOM OpraHu3anuu?

2. Kakue craHmapTHbIE MHCTPYMEHTBl U METOIMKH MOZEIMPOBAHUS HCIOJIB3YIOTCS IIPU
CO3JITaHUU OPTAaHU3AIMOHHBIX CXeM?

3. Kakue npeumyniecTsa U HEAOCTATKA UMEIOT PA3JINYHBIE TUIIBI OPIraHU3ALIMOHHBIX CXEM?

4. Kakue (akTopsl cieyeT yUuThIBaTh IPU BIOOPE MHCTPYMEHTOB U METOJIMK MOJEINPO-
BaHUs I CO3JaHMsI OPraHU3alluOHHON CXEMBI?

5. Kak M0xHO o1eHUTh 3(()EKTUBHOCTh BBIOPAaHHOM OpPraHM3allMOHHOW CXEMBbI U Kakue
METPUKH CIEAYET UCIIONb30BaTh?

6. Kakue pucku CBsI3aHbI C HEMPABWIBHBIM BBIOOPOM OPraHM3allMOHHOM CXEMBbI U KaK MX
MOKHO MMHMMH3UPOBATH?

7. Kakue BO3MOKHOCTH MPEAOCTABIISIFOTCS CTAHIAPTHBIMU UHCTPYMEHTAMU U METOJIMKAMHU
MOJIEJIMPOBAHUS TIPU CO3AaHUN OPTaHU3aLMOHHBIX CXEM?

8. Kak MOHO HCII0O/Ib30BaTh MOAEIUPOBAHKE /JISl ONTUMHU3ALNN OPraHU3allMOHHBIX MPO-
LIECCOB M yNy4IlIeHus! OU3HEC-TPOoLeccCOB?

9. Kakue TpeHpl B 00;1aCTH OpraHU3allMOHHOTO MPOEKTUPOBAHUS MOTYT MOBIUSATH Ha BbI-
60p OpraHMU3aLMOHHON CXEMBI U METOJIMK MOJICIIUPOBAHUS B Oyayriem?

10. Kakue nydinue mpakTHKU CYIIECTBYIOT B 00JacTH OPraHU3allMOHHOIO NMPOEKTHPOBa-
HUSA ¥ KaK UX MOXXHO IPUMEHUTH IIPU CO3AAaHUH OPraHU3al[MOHHOMN cXeMbl?

8.2. Kpurepum u mKajabl OlleHUBAHUS
[Tpu orneHUBaHUM Pe3yNHTATOB OOYyUEHUS MO MPAKTUKE B XOJI€ MPOMEKYTOUHOM aTTecTa-

1y B GopMe 3a4eTa ¢ OLIEHKON UCTOIb3YIOTCS CIEAYIOIINE KPUTEPUHN U IIKAJIbI.
Pe3ynbraThl 3aIIMTH OTYETA MO MPAKTUKE OLEHUBAIOTCA MakcuMainbHO 100 Gamiamu.
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KpI/ITepI/II/I OLICHUBAHNS HA 3alIUTC OTUYCTA 1O IMMPAKTUKC

IToka3zarenn Komusecrso
6aJioB
Cobmonenue pabodero rpaduka (TuraHa) MpoBEACHUS TPAKTUKH 5
OT3BIB PYKOBOJIUTEISI MPAKTUKH OT MPOQIIILHON OpraHu3anuu 10
KadecTBO 0opMIIeHHsI OTUETA IO TPAKTHKE 5
[ToHOTA BBITIOJTHEHUS 33/IaHUS] HA IPAKTUKY 10
KauecTBO OTBETOB Ha BOMPOCHI HA 3aAIIHUTE 70
Bcero 100

Hrorosas OLICHKA BBICTABJISICTCA C UCIIOJIBb30BaAHHUEM CHCHYIOIHGIZ HIKaJIbI

Onenka HaGpano 6amios
«OTJIIUYHOY 81-100
«XOPOIIOY 61-80

«yJIOBJIICTBOPUTEIHHOY 41-60
«HEYIOBIETBOPUTEIHHO) 0-40

PeBy.TIBTaT O6y‘leHI/I${ I10 IMPAKTHUKE CUUTACTCS JOCTUTHYTBIM IIPU MOJIYUCHUN O6y‘IaI-OH_II/IM—
Cs OUCHKH «YHOBJICTBOPUTCIBHO», «XOPOLIO», KOTIUYHO» IO KAXKIOMY U3 KOHTPOJBbHBIX MEPO-
HpHHTHﬁ, OTHOCAIIUXCA K JAHHOMY PC3YyJIbTATy O6y‘ICHI/I${.




